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The Maryland Rural Health Transformation Program is supported by the Centers for Medicare & Medicaid Services (CMS) of the U.S. Department of 
Health and Human Services (HHS) as part of a financial assistance award to the Maryland Department of Health totaling $168,180,837.61 with 100 

percent funded by CMS/HHS. The contents of this presentation are those of CRISP and do not necessarily represent the official views of, nor an 
endorsement, by CMS/HHS, or the U.S. Government.
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What is CRISP?

How can my organization participate?

What is the Rural Health Connectivity 
Program?

Questions

What does CRISP Offer?



What is CRISP?
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What is CRISP?
• Chesapeake Regional Information 

System for Our Patients
• State-Designated Health 

Information Exchange and Health 
Data Utility

• Shared Infrastructure with other 
states through CRISP Shared 
Services (CSS)

Mission: We will support the 
healthcare community of MD to 
appropriately and securely share 
health information in order to facilitate 
care, reduce costs, and improve 
health outcomes.

Vision: To advance health and wellness by deploying health information 
technology solutions adopted through cooperation and collaboration.



AL
CT

DC

FL

KY

MD

MNPR

RI

SC

USVI

VA

WV

6

CRISP: CSS 
Affiliate
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Importance of Health 
Information Exchange (HIE)

Hospitals

Behavioral Health

SUD Treatment

Health Plans
Patient

EMS
Health 

Departments

CBOs

Adapted from: The Journal of Healthcare Contracting. Non-acute care: with challenges come opportunities
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Data Exchange



CRISP Reach
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675,000 Clinical Docs 
Processed

205,000 Manual 
Patient Searches

49,000 Active Portal 
Users Across 2,100 
organizations

1.5M Data Deliveries 
into EMRs

3.5M CEND Messages Sent
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Privacy & Security
• Compliance & Accreditation: 

• SOC 2 Type 2, HIPAA, COMAR, EHNAC (since 2017), HITRUST 
(since 2017)

• Monitoring & Protection: 
• Annual audits, cybersecurity testing, continuous privacy 

monitoring with Protenus software

• Patient Privacy: 
• Maryland is opt-out (except PDMP); participants must update 

their Notice of Privacy Practices; patient materials available on 
request

• Consent Management: 
• Consent Tool supports sensitive data sharing (SUD, Mental 

Health, Reproductive Health, etc.); new reproductive health 
consent form available



What does CRISP Offer?
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CRISP Service 
Types



13

Who Can Access Data on 
CRISP?

• Treatment
• Public Purpose

• Legislation 
• Approved use case

• Quality Improvement and 
Care Coordination

• HIPAA covered entities
• Non-HIPAA covered entities

• BAA + Approved Use Case
• Patient Consent

• Research
• Approved Use Case



CRISP Core Products
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Panels
• A panel is a list of patients your organization has a 

treatment relationship with.
• These are used to support services like 

notifications, patient search, and care 
coordination.

• Why panels matter:
• Enables access to patient data without "breaking 

the glass“
• Powers timely alerts and insights for your patient 

population
• Supports smoother workflows across CRISP 

tools
• https://www.crisphealth.org/what-is-a-panel/ 

https://www.crisphealth.org/what-is-a-panel/
https://www.crisphealth.org/what-is-a-panel/
https://www.crisphealth.org/what-is-a-panel/
https://www.crisphealth.org/what-is-a-panel/
https://www.crisphealth.org/what-is-a-panel/
https://www.crisphealth.org/what-is-a-panel/
https://www.crisphealth.org/what-is-a-panel/
https://www.crisphealth.org/what-is-a-panel/
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Products Domains

Portal:
Provide an intuitive, all-in-one portal 
where users can securely search 
patients, launch applications, and 
navigate CRISP tools with speed and 
ease.

https://idp.crisphealth.org/#login

InContext CEND PDMP ReportsPortal Consent Imaging SDOHPortal
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Products Domains

InContext:
InContext embeds real-time, cross-
organizational clinical data directly 
into the EHR workflow & Portal, 
giving providers seamless access to 
the information they need to 
coordinate care and improve patient 
outcomes

Available through Portal or EHR

InContext CEND PDMP ReportsPortal Consent Imaging SDOHInContext



18

Products Domains

• Demographics
• Next of Kin 

• Medication Management
• PDMP; Medications from CCDs

• Clinical Data
• Encounters; Clinical Notes; Labs; Radiology Reports
• CCDs

• Problems, Allergies, Immunizations, Vitals*, 
Procedures*

• Care Coordination
• Care Team

• Claims

• Social Needs 

• My Patient Summary

InContext CEND PDMP ReportsPortal Consent Imaging SDOHInContext
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InContext App in EHR  Vs Portal: Access 
Points

InContext –Embedded 
App in EHR

CRISP Portal (Web-
Based Platform)

• Opens directly in your EHR
• No extra login
• Limited to patients you’re treating

• Use when:
•  Patient is already in your EHR
•  You want fast, embedded access 

to PDMP, labs, clinical data, 
consents, SDOH, etc.

• Secure login (2FA)
• Manual patient search
• Statewide access, including “break-

the-glass”

• Use when:
•  You need to search beyond your 

own panel (e.g., unconscious 
patient)

•  The patient isn’t in your EHR
•  You need statewide search or 

additional toolsMILESTONE 3



InContext CEND PDMP ReportsPortal Consent Imaging SDOH
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Products Domains

CEND:
Deliver real-time, customizable 
health event alerts that keep care 
teams connected to their patients’ 
most important encounters and 
risks.

CEND
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Products Domains

Population Explorer:
Transform patient alerts into 
actionable insights with an intuitive 
portal view of encounters and care 
history

InContext CEND PDMP ReportsPortal Consent Imaging SDOHCEND



InContext CEND PDMP ReportsPortal Consent Imaging SDOH
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Products Domains

PDMP:
Equip providers with timely, 
integrated insights into controlled 
substance prescriptions to support 
safe prescribing, prevent misuse, 
and improve patient care.

Prescriber Insights Report

PDMP



InContext CEND PDMP ReportsPortal Consent Imaging SDOH
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Products Domains

Consent:
Provides a flexible, secure solution 
for managing patient consent for 
sensitive data sharing—
supporting patient control of 
behavioral health, reproductive 
health, and other protected 
information.

Consent



InContext CEND PDMP ReportsPortal Consent Imaging SDOH
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Products Domains

Imaging:
Secure, centralized access to 
patient diagnostic images for faster, 
collaborative care.

Imaging



InContext CEND PDMP ReportsPortal Consent Imaging SDOH
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Products Domains

Social Determinants of Health 
(SDOH):
Empowers providers to integrate 
SDOH data into care, enabling 
coordinated, informed clinical 
decisions and streamlined referrals 
to community resources.

Program Directory Used to Make Referrals

SDOH
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Additional Resources

https://www.crisphealth.org/



Rural Health Connectivity 
Program
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What is the Rural Health Connectivity 
Program?

• Offers funding to eligible providers for connecting to CRISP with one or more of 
the following:

• Milestone 1: ADT Feed – Records and manages key events in a patient’s journey such as 
Admissions, Discharges and Transfers

• Milestone 2: CCD Feed - Continuity of Care Document. A standardized electronic 
document designed to summarize a patient’s clinical information so it can be shared 
securely and consistently between healthcare providers, systems, and settings

• Milestone 3: InContext - CRISP HIE application embedded directly within an EHR that 
displays real-time clinical information drawn from CRISP’s connections  

• The program will increase the availability of timely clinical data for care teams 
and the rural communities they serve

• Funding is available on a first-come, first-served basis, subject to availability



ADT: Admission, Discharge, Transfer 
Messages
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• ADT messages are healthcare update notices
• These messages are sent when a patient is registered, admitted, moved to a new location, 

discharged, or has key demographic information updated.

• Sending ADTs to CRISP helps your organization stay connected
• It gives the HIE timely encounter updates in a standard format, making it easier for participating 

organizations to share important patient status changes across the care community.

• ADT messages help power CEND capabilities
• ADTs provide the real-time event information that CEND uses to recognize patient activity and 

support notifications, alerts, and other connected workflows for participating organizations.

MILESTONE 1



CCD: Continuity of Care 
Documentation
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• CCDs are standardized clinical summaries
• A CCD (Continuity of Care Document) is a structured snapshot of a patient’s care that can include 

things like diagnoses, medications, allergies, lab results, procedures, and discharge information.

• Sending CCDs gives a fuller picture than ADTs alone
• While ADT messages show that a patient had an encounter, CCDs add the clinical details behind 

that event, helping participating organizations better understand what happened during the patient’s 
care.

• A CCD feed improves care coordination across connected organizations
• By sharing care summaries electronically through CRISP, organizations can reduce reliance on phone 

calls, faxes, and manual record requests, making it easier to support transitions of care and follow-
up.

MILESTONE 2



InContext
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• InContext brings CRISP directly into your EHR workflow
• The EHR integration preloads for the current patient without requiring a separate login or additional 

navigation.

• It saves time and reduces workflow friction
• Adding InContext means fewer extra clicks, fewer separate logins, and less toggling between 

systems, which can help staff work more efficiently.

• It supports a range of EHR environments 
• CRISP supports a wide range of EHR platforms, including Epic, Oracle Health (Cerner), 

eClinicalWorks (eCW), athenahealth, MEDITECH, PointClickCare, and Veradigm. It also supports 
multiple launch methods, such as SMART on FHIR and SAML, enabling seamless integration into 
existing clinical workflows. This broad compatibility makes InContext a practical and scalable 
solution for organizations with diverse EHR environments.

MILESTONE 3



Eligibility Requirements



Program Design: Prerequisite 
Requirements



Program Design: Milestones

$40,000



Program Process

https://forms.office.com/Pages/ResponsePage.aspx?id=6OENCdrcN0OPelNmsWyqkpF7FfIZUntLhdu84CJc1dFURVVIWDRJNzdWT0k4NFJMSFhHRjRYQktHUyQlQCN0PWcu


Questions?

Information about CRISP  
the Rural Health 

Connectivity Program can 
be found at: Rural Health 

Connectivity Program - 
CRISP | CRISP 

Contact us at: 
mdruralhealthprogram@crisphealth.org 
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 Please fill out our 
Connectivity Program Intake 
Form and our team will be in 

touch  about eligibility and 
next steps:

Intake Form

https://www.crisphealth.org/rural-health/connectivity/
https://www.crisphealth.org/rural-health/connectivity/
https://www.crisphealth.org/rural-health/connectivity/
https://www.crisphealth.org/rural-health/connectivity/
mailto:mdruralhealthprogram@crisphealth.org
https://forms.office.com/Pages/ResponsePage.aspx?id=6OENCdrcN0OPelNmsWyqkpF7FfIZUntLhdu84CJc1dFURVVIWDRJNzdWT0k4NFJMSFhHRjRYQktHUyQlQCN0PWcu
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