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Event Agenda

May 19, 2026 4 8:45 AM - 2:30 PM

Welcome

8:45 AM Megan Priolo, DrPH, MHS - VP & Executive Director,
CRISP MD

A Regional Approach to Optimizing Rural
Health Through Telehealth & Technology

Christian Milaster, MS - Founder & CEQO, Ingenium

9:00 AM

/S S S S

i From Paper to Partnership: Modernizing
10:00 AM Maternal Care Coordination in MD

Ben Wormser, MD, MPH & Andrea Augustine - MD
Department of Health

A Health Plan’s Push to Close the Telehealth
Data Gap

Angela Hart - Maryland Physicians Care/MCMI; Mary Pohl -
CRISP

More Signal, Less Search: What’s New in
InContext & Population Explorer
Jeffrey Bahen - CRISP Shared Services

First Look: CRISP’s New Clinical Reporting
Dashboards

Kate Talbert & Francesca Charles - CRISP Shared Services

Understanding Medication Data Across
CRISP Tools
Maia Gottlieb - CRISP

Bulk Referrals: Improving Care
Coordination

Michelle Nnorom - CRISP; Colleen Ennett, PhD - UMMS;
Taylor Pitts - Meals on Wheels

Patty Brown Innovation Award & CEO'’s
Closing Thoughts
Craig Behm - President & CEO, CRISP Shared Services

To register for the event, visit www.crisphealth.org/annual-summit.
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Session Details
“ Welcome \

Welcoming remarks from Megan Priolo, DrPH, MHS - VP & Executive Director,

CRISP MD

A Regional Approach to Optimizing Rural Health Through \
Telehealth & Technology

Christian Milaster, MS - Founder & CEQ, Ingenium: Group Learn what it actually \

takes to build integrated, sustainable telehealth models in rural settings — and
how to position your organization for upcoming funding opportunities.

“ From Paper to Partnership: Modernizing Maternal Care
Coordination in MD

Ben Wormser, MD, MPH & Andrea Augustine - MD Department of Health: Hear
how the Integrated Maternal Health Project moved from paper-based workflows
to real-time care coordination — and how your facility can get involved as it
expands statewide.

A Health Plan’s Push to Close the Telehealth Data Gap

Angela Hart - Maryland Physicians Care/MCMI; Mary Pohl - CRISP: Find out how
Maryland Physicians Care connected their telehealth vendor directly to CRISP,
turning siloed encounter data into a shared resource for care teams.

“ More Signal, Less Search: What’s New in InContext &
Population Explorer

Jeffrey Bahen - CRISP Shared Services: Get a walkthrough of the latest
enhancements, including a new My Patient Summary dashboard, longitudinal lab
timeline view, and preventive services alerts in Population Explorer.

First Look: CRISP’s New Clinical Reporting Dashboards
Kate Talbert & Francesca Charles - CRISP Shared Services: See a live demo of
CRISP's new population health dashboards — powered by HIE clinical data, not
just claims — including a preview of the Diabetes Report.

“ Understanding Medication Data Across CRISP Tools
Maia Gottlieb - CRISP: Non-controlled medication data is now in InContext —
this session shows you where to find it, how it differs from PDMP and reported
meds, and what's possible when all three are used together.

Bulk Referrals: Improving Care Coordination

Michelle Nnorom - CRISP; Colleen Ennett, PhD - UMMS; Taylor Pitts - Director,
FASST, Meals on Wheels: See how CRISP's bulk referral capability is powering the
FASST program - with real outcome data - and learn how your organization can
get involved.

“ Patty Brown Innovation Award & CEO’s Closing Thoughts

Craig Behm - President & CEO, CRISP Shared Services: We'll close the Summit
by honoring this year's Patty Brown Innovation Award recipients before Craig
Behm shares his vision for where CRISP is headed.
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