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Overview

InContext is an app that delivers high-level information designed to support clinical

decision-making by sharing key information on the patient's health. The InContext app is
available to be accessed from within the user's EHR workflow &/or via the CRISP portal by
clicking into the clinical information section.
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The HIE InContext platform gives providers the ability to access critical health information
and alerts about patients such as prescription data, lab results, radiology reports, etc. The
platform provides access to two major applications: Health Records and PDMP.

Key features of InContext include:

e Patient Information relating to the demographics profile on file plus a Next of Kin
section with information on persons the patient has a personal or non-healthcare-
specific professional relationship with (i.e., a patient’s partner, nearest relatives, etc.)

¢ Medication Management including Advisories, Prescription Drug Monitoring
Program (PDMP), and PDMP Interstate Sharing, Medications parsed from CCDs.

e Clinical Data including Health Records, Encounters, Problems, Immunizations,
Allergies, Vitals and Structured Documents (Continuity of Care)

e Care Coordination inclusive of Care Teams, Care Alerts, Referral History, and
Advance Directives

e Social Needs Data organized by Assessments and Conditions

e Data from Claims for Maryland, District of Columbia, West Virginia and Kentucky
available to all providers through their point of care tools; this includes Medications,
Diagnoses, Procedures, and Encounters

For any customer support items, a user should share issues to Technical User Support by
emailing support@crisphealth.org or calling 877-952-7477.
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Application Navigation
Patient Match: List of Patient Identities

The Patient List displays all possible identity matches based on the patient information
your EHR has sent to the HIE. The HIE receives data from many sources, and the
demographics can differ for each source. We use the MPI to try to match these records but
sometimes can't and so we get multiple identities. Each patient will have a “Match Score”
which will tell you how closely the patient matches the information sent to the HIE. A
patient can either be “Probable” or “Possible”.

Enterprise ID: You may not see this screen if an exact match is found. When this happens,
the system will open directly into the patient information screen, assuming this patient is
on your panel.

Matched Patients @

CRISP ID Name Date Of Birth Gender Address

79559712 ANNA CADENCE Nov 18, 1981 Female 1021 MAIN ST, COLUMBIA, MD 21045 0
20003122 Anna Cadence Nov 16, 1981 Female Unknown Q
81222440 Anna Cadence Mov 16, 1981 Unknown 1212 Eight Mile Rd, Baltimore, MD 21231 Q
81733470 Anna Cadence Nov 18, 1981 Female 123 Epic St, Los Angeles, CA90210 0
21957879 ANNA CADENCE Nov 18, 1981 Female 32 main, Owings Mills, MD 21117 ]
81997178 ANNA CADENCE Nov 16, 1981 Female Unknown o
21997198 ANNA CADENCE Nov 16, 1981 Female Unknown o
21997204 ANNA CADENCE Nov 16, 1981 Female Unknown (]
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Menu Items: How to Navigate

In larger screen sizes, the app menu will appear on the left side. Use this left menu to
navigate to the other sections of the app. If you minimize your screen size, this menu will
collapse.

% HIE InContext

Anna Cadence

Female | Moy 16, 1881

Ermall: NoemaiffiUmms Edu

@ FATIENT INFORMATION

° Demeographics 5 Nextof Kin g

@ Name: Anna Cadensn

0 Date of Birth:  Nov 16, 1981 TEST CADENCE TEST CADEMNCE
Gender: Famals =]

@ Address: 1071 Man 82 Cokesres AD 21045 ‘. 418 e l.. iv

If you'd like to go back to the patient list, click the Back icon.

< HIE InContext

In smaller screen sizes, the app menu will be collapsed. In order to navigate to other
sections of the app, click the Expand Menu icon in the bottom left corner.

¢ HIE InContext

AP R O[T
Female | Nov 18, 1981

FPATIENT INFORMATION

Demographics It Next of Kin 1t

o]
o
o
-
©
o
o

Date of Birth: Nov 16, 1981 TEST.CADENCE TEST CADENCE
Gender: Female S0 s0
Address: 1021 Main St, Columbia, MD 21045 X, [(410)888-0009 R, (410)885-9999

Email: Nosmal@Umms Edu

Refining Patient Information: Quick Access Features

Data is primarily displayed in tables, enabling a user to quickly search and identify
information they are interested in reviewing.

The following table features promote quick access to information:
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Sort: All columns in tables can be sorted in ascending and descending order. Click on the
column name to sort the table by that column’s data.

Search: All data in the tables - and underlying records - will be filtered for the content

value that is entered into the search textbox

e Search not only queries the table, but also performs a deep search into the

underlying documents associated with the rows.

View: Table columns can be added and removed to change the display.

Health Records

Date Collected Source Description

(o] 2022-04-02 MEDSTAR_FSH Example PDF 7

m 2022-04-08 University of MD UMMC UMMS Example PDF 1

m 2022-04-08 University of MD UMMC UMMS Example PDF 2

B 2022-04-08 University of MD UMMC UMMS Example PDF 3
2022-04-05 CRISP_REFER Referral for further care
2022-03-21 ‘Western Maryland Hospital Serum or plasma potassium measurement (moles/volume)
2022-02-16 CRISP_REFER Referral for further care
2022-02-16 CRISP_REFER Referral for further care
2022-02-16 CRISP_REFER Referral for further care

(o] 2022-02-10 TIDALHEALTH ECG 12-LEAD

m 2022-02-01 TIDALHEALTH ECG 12-LEAD
2022-01-24 DCH BASIC METABOLIC PANEL
2022-01-12 ENS_PIMRRF FIMR
2022-01-12 ENS_WKSPWIZ Diabetes Prevention Program
2022-01-05 CRISP_REFER Referral for further care

Filter: Specific columns can be filtered for values in
order to display specific information of interest to the
user.

e Filter enables querying on a specific column. If a
user wanted to only see rows from “University of
MD”, they could click Filter Table, select the
Source column, and select the value, “University
of MD". The resulting query would then only
display rows for that source.

FILTERS RESET

a m = B2 0

Provider

MedStar Franklin Square Hospital Center
University of Maryland Medical Center
University of Maryland Medical Center

University of Maryland Medical Center

ZZZJLW JORDAN WILSON

30160 CHRISTIAN BOUNDS

30160 CHRISTIAN BOUNDS

1043396633 MUSHTAG SHAH
PIMR-Talbot County Health Department

Non-Medicaid Health Choice DPF

X

Date (From) ] ‘

Date (To) ] \

Date Collects Source -
Enterprise « Category
Provider -
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Customization of Application Tab Arrangement

Users can reorder their tab arrangement by going into the user settings and using the
arrows. The upper most tab will be the default landing page when users log into the app.
< HIE InContext i

USER SETTINGS

Tab Order

Your current default landing tab for each patient search is Clinical Data.

Clinical Data
B Subtabs: Health Records, Encounters, Problems, Structured Documents, Immunizations, 4 J
Allergies

Medication Management
Subtabs: PDMP Reported Medications

0000000

ey Care Coordination
Subtabs: Care Team, Care Alerts, Referral History, Advance Directives

Social Needs Data
Subtabs: Assessments, Conditions

a Data from Claims
Subtabs: Medications, Diagnoses, Procedures, Encounters

Application Resources

The user feedback feature provides the ability to
submit comments and/or suggestions for the app.
By navigating to the App menu (top right corner -
indicated by ellipses), a user can click on the Feedback
‘Feedback’ option.

) ) ) Glossary
The “Glossary” feature provides more information

about all the app data and features including icons.
By navigating to the App menu (top right corner -
indicating by ellipses), a user can click on the
‘Glossary’ option.

About

The “About” feature provides information about the version of the app and link to the
Release Notes. By navigating to the App menu (top right corner - indicating by ellipses), a
user can click on the ‘Glossary’ option.

www.crisphealth.org




Application Sections

There are seven sections in the left navigation menu of InContext:
(1) Patient Information (2) Dashboard: My Patient Summary, (3)
Clinical Data, (4) Medication Management, (5) Care Coordination,
(6) Social Needs Data, (7) Data From Claims and (8) Apps. Continue
reading for more detailed information on each of these sections
below.

Patient Information: Demographics

The Patient Demographics Information is displayed in two places:

HIE InContext

PATIENT INFORMATION

DASHBOARD

CLINICAL DATA

MEDICATION MANAGEMENT

CARE COORDINATION

S0CIAL NEEDS DATA

0000000

>
T
]
(41

e Along the header: First name, Last name, Gender and Date of Birth will also be

visible to compare against EHR information

¢ Inthe Patient Information tab: Further contract information including address

and phone numbers

< HIE InContext Gilbert Testpatient Grape

Male | Jan 1, 1984

UNEMPLOYED

GIRLMOM ZZZSGAHREGRESSION
T, (301111111

e PATIENT INFORMATION
e Demographics Next of Kin
Q Match Grade: @ Probable UNEM
e Name: Gilbert Testpatient Grape
Date of Birth: Jan 1,1984
e otpirt: Jan 1, NELY GRAPE
Gender: Male u
e Address: 4145 Earl C Adkins Drive, River, WV 26000
Home Phone: (240) 826-6000 R, (444)5555555
e Mobile Phone:  (999) 999-4349
ZZZBROTHER ZZZBROTHER
B

Note: Additional identifiable information on Source codes and MRNs is displayed to the

right.

The Infection Control alerts are high priority alerts that will be displayed in the header
section. The following alert types fall under the “Infection Control” category: CRE
(Carbapenem—resistant Enterobacteriaceae), Zika, and C. Diff (Clostridioides difficile).
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The Next of Kin displays the patient’s nearest relative or relatives and their contact

information.

ANNA CADENCE

Female | N

1981

Next of Kin

50

NO ONE

Other

H

DEMOGRAPHICS

TEST CADENCE

Phone (Mobile): (410)888-9999

Unknown Relationship
Phone (Mobile): (410)888-9999

Unknown Name

Phone (Mobile): (410)550-0100

JIM CADENCE

Phone (Mobile): (555)555-5555

NEXT OF KIN

OMAR CONTACTNONPT

ALAN CADENCE

HELEN TSTMOM
Mott

Phone (Mobile): (410)888-9999

PTHER CONTACT
Unknown Relationship

Phone (Mobile): (410)888-0999

HUSBAND HUSBAND

Phone (Mobile): (410)388-0999

ANS

Unknown Relationship Unknown Relationship

Dashboard: My Patient Summary

My Patient Summary is a customizable landing page that allows users to find the
information they need more quickly without clicking into multiple tabs.

e Users can pin and unpin tables

e Size their window

e Setthe tab as their landing page

e Pin amax of 8 tables

e Reorder their pinned tabs uing the 4-arrow button on the top right of a pinned tab

Gilbert Testpatient Grape
Male | Jan 1, 1984

< HIE InContext

a
e MY PATIENT SUMMARY
G +,
ALL LABS RADS NOTES g LAST 90 DAYS ALL
E @
a ications -

Health Records  x a a2 m (3 Reported Medications - Last 90 Days x Q F
=
=

Date e
A Generic Medication start i
Collected Source Category Description Proviger Dose sig Provider
Name Name Date
0 ET)
Maternal Opioid . MOM Care Plan Maternal Opicid VITAMIN D2 take 1
20250712 Misuse Care Plan  ClnicalNotes g p o tive Outreach Misuse Care Plan ergocalciferol 1,250 meg capsuleby  MELINDA 202507~
> A 135MG(s0000 (RIS 50000 U o e e
UNT) Oral Gapsule (30,000 unit) mouth every
20250312 Shady Grove Clinical Notes ~ History and Physical ~ Snad Crove copsue ek
e Adventist Hospital Adventist Hospital
- Take 1
rosuvastatin rosuvastatin
o Maternal Opioid - MOM Care Plan Maternal Opioid N A calcium 20 MG CRESTOR) 20 20m: tablet (20 Notprovided 202507~
20241025 Misuse Care Plan ~ CIMICAINOIES g pciantive Quireach  Misuse Care Plan Oral Tablet E"gmm ) ? mgtota)by NP 25
mouth daily.
Maternal Opioid . MOM Care Plan Follow  Maternal Opioid
20241025 Misuse Care plan  ClnicalNotes ;] Misuse Care Plan Take 1
tablet (10
o Maternal Opioid . MOM Care Plan Maternal Opioid vardenafilHci 10 YArdenafiL mg total) by 202507
2024-08-30 Misuse Care Plan ~ CIMICAINCIES g otantive Outreach  Misuse Care Plan MG Oral Tablet (LEVITRA)10mg 10 mg mouth daily  Notprovided 55
tab as needed
for eractile
s Maternal Opioid . MOM Care Plan Maternal Opioid
2024-0820 Misuse Care Plan ~ CIICAINOIES g ostantive Qutreach  Misuse Care Plan dystunction.
« >
Maternal Opioid . MOM Care Plan Maternal Opioid
2024-08-12 Misuse Care Plan ~ CMCaINotes g b tative Outreach  Misuse Care Plan Rows perpager 25 = 1303
Maternal Opioid . MOM Care Plan Follow  Maternal Opioid
20240812 Misuse Care Plan  CCalNotes Misuse Care Plan
s Maternal Opioid . MOM Care Plan Maternal Opioid
20240812 Misuse Care Plan ~ CIMCAINOIES gt ntive Outreach  Misuse Care Plan
@ e Matenal Opioid . MOM Care Plan Follow  Maternal Opioid
N 20240812 Misuse Care Plan  CicalNotes Misuse Care Plan
s e 0o Maternal Opioid .. . . MOM CarePlan Maternal Opioid v
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My Patient Summary is a personalized space to centralize all essential information in one
location. To customize your dashboard, follow these steps:

1. Navigate: Identify which subtabs you wish to include in the tab.

2. Pin: Click the pin icon next to any subtab to add it to My Patient Summary.

3. Unpin: To remove an item, click the unpin icon next to the subtab name or from
your view within My Patient Summary

HIE InContext Problems aQ m X
Description
PATIENT INFORMATION Pin to Dashboard
> TYPE 1 DIABETES MELLITUS WITHOUT COMPLICATIONS —
HYPOTHYROIDISM, UNSPEGIFIED E03.9
DASHBOARD ?
> NECK PAIN 542
CLINICAL DATA > ADJUSTMENT DISORDER WITH MIXED ANXIETY AND DEPRESSED MOOD F4323
> ACCELERATED HYPERTENSION 10
MEDICATION MANAGEMENT > {IDIOPATHIC) NORMAL PRESSURE HYDROCEPHALUS G912
> BIPOLAR 1 DISORDER, MANIC, MODERATE Fa1.12
CARE COORDINATION
> ANEMIA, UNSPECIFIED D649
. > TYPE 2 DIABETES MELLITUS WITHOUT COMPLICATIONS Efl.e
SOCIAL NEEDS DATA
> ABNORMAL CARDIOVASCULAR STRESS TEST RO4 39
> (INDUCED) TERMINATION OF PREGNANCY WITH OTHER COMPLICATIONS 004 89

Rows per page: 25 ~ 1-110f 11

Medication Management

The “Medication Management” section includes PDMP, Dispensed Medications, and
Reported Medications.

¢ HIE InContext Gilbert Grape

Male | Jan 1, 1984

PDMP DISPENSED MEDICATIONS REPORTED MEDICATIONS
Medications X a m = © O *
Date Date Days Quantity Refills Pharmacy Payment
Medication State MME/Day Prescriber
Filled Written Supply Dispensed Remaining Name Method

No PDMP data available from the selected state.

There may be PDMP data available from another state or the District of Columbia. To check - D.C. located users should click the document icon above. Maryland users should click the Query
Additional States icon above.

Rows per page: 25 « 0-00f 0

00000000

v @
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Reported Medications

Reported Medications provides the patient's medication data received in Consolidated
Clinical Documents (CCDs) sent to the HIE. Medications will be displayed in a 90 day view as

well as a full historical lookback.

e Provider - The provider reported in the medications record
e Start Date - Start date present on EMR
e Last Reported Date - Most recent date on record received by the HIE

Anna Cadence

4 HIE InContext

Female | Nov 16, 1981

REPCRTED MEDICATIONS

LAST 80 DAYS ALL

Reported Medications - Al 1t

0000000

Start
Generic Name Medication Name Dose Sig Provider 5
ate
diazePAM (DIASTAT ACUDIAL) 57 6-10mg  diazePAM (DIASTAT ACUDIAL) 5-7.5-10 5 Place 5 mg rectally once as needed for Seizures Molor seizures
mg 2022-04-07
rectal kit ma rectal kit areater than 5 minutes
N A levETIRAcetam (KEPPRA) 100 mg/mL levETIRAcetam (KEPPRA) 100 mg/mL. 350mg Take 3.6 mLs (350 mg) by mouth 2 (iwo) limes daily o 2002.02.11
solution solution
polyethylene glycol (MIRALAX) 17 polysthylene glycol (MIRALAX) 17 3560 Take 85 by mouth daily o 2022.01.12

gram/dose powder gram/dose powder

Rows per page: 25 ~

Dispensed Medications

Dispensed Medications provides the patient’s non-controlled (Non-CDS) medication data

as reported by pharmacists in Maryland.

Gilbert Grape
Male | Jan 1, 1984

< HIE InContext

e PDMP DISPENSED MEDICATIONS ~ REPORTED MEDICATIONS
Dispensed Medications &
° Q m
Viewing Dispensed Medications does not fuffill the obligation of users to check the Prescription Drug Monitoring Program (PDMP) when prescribing controlled substances
Days Quantity Refills Date Date
Medication Dosage sig Prescriber
supply Dispensed Remaining Dispensed written
> Metformin 1omg Take one fablet by mouth twice daily 5 64 4 2024-03-18 2022:02:05 or. Jane Doe
9 with meals
Take one capsule by mouth three times
> Amoxicillin 50mg aday for 10 days 13 59 4 2022-06-07 2022-12-04 or. Jane boe ()
> Paracetamol 5mg Take two tablets by mouth every 8 15 79 1 2020-06-24 2023-01-27 or. Jane Doe ()
> Ibuprofen 20mg Take one tablet every 4-6 hours as 6 100 4 2023-02-00 2023-03-08 br. Jane boe )
needed for pain
or. John
> Aspirin 50mg Take one tablet by mouth daily 10 37 1 2022-07-21 20230527 Smith ®
Rows perpage: 25 ~ 1505

v @

Last Reported
Date

2022-04-26

2022.04-26

2022-04-26

130f3

Pharmacy
Name

walgreens (D
cvs O
Walgreens @
Rite Aid
cvs @

3
=
)
w
]

DEFINITIONS

Prescription Drug Monitoring Program (PDMP)

PDMP displays controlled substances, dangerous substance dispenses, schedule Il

-V, to

prescribers and dispensers. The PDMP table displays Maryland medications only by

default. Click the “Query Additional States” icon to query for regional states.

www.crisphealth.org




Click the “PDMP Report” Icon to view DC's Narx Report.

GILBERT GRAPE
Male | Jan 1, 1984

= HIE InContext

PDMP REPORTED MEDICATIONS

Advisories AVERAGE DAILY MME: 0 OVERLAPPING OPIOID & BENZOS: 0 OVERLAPPING OPIOIDS: 0 TOTAL PRESCRIBERS/PHARMACIES: 0/0

Medications It aQa m = O 32
Date | Date Days Quantity Refills Pharmacy
Medication State ) R MME/Day Prescriber
Filled Written Supply Dispensed Remaining Name

LLC MARYLAND  MARYLAND CVS

HYDROmorphone 2024-08-14 20240814 20 120 0 9%

HCI 4 MG TABS @ @

LLC MARYLAND  MARYLAND CVS

**Both icons will only be seen by a practitioner authorized in Maryland and the District of

Columbia**

Clinical Data
The “Clinical Data" section contains 8 tabs:

Health Records
Structured Documents
Encounters

Problems

Immunizations
Allergies

Vitals
Procedures

AN -
O N W,

Health Records

Health Records displays the patient's Radiology reports, Laboratory reports, and Clinical
Notes received from CRISP participants for the patient.

ANNA CADENCE

< HIE InContext
Female | Nov 16, 1981

e STRUCTURED DOCUMENTS ENCOUNTERS PROBLEMS IMMUNIZATIONS ALLERGIES VITALS PROCEDURES
° ALL LABORATORY RADIOLOGY CLINICAL NOTES
o
Health Records g » a m = [
o
Date Collected (ET) ¥ Source Category Description Provider
Q 2026-02-11 CRISP-MD Mom Care Plan Clinical Notes MOM Care Plan Substantive Outreach CRISP-MD Mom Care Plan
e M 20250123 Maryland NEDSS Laboratory 1copy COVID-19 gPCR Multi Kit SARS-CoV-2 Maryland NEDSS
e M 20250121 Maryland NEDSS Laboratory 1copy COVID-19 gPCR Multi Kit SARS-CoV-2 Maryland NEDSS
M 20250121 Maryland NEDSS Laboratory 1copy COVID-19 gPCR Multi Kit SARS-CoV-2 Maryland NEDSS
e M 20250121 Maryland NEDSS Laboratory 1copy COVID-19 gPCR Multi Kit SARS-CoV-2 Maryland NEDSS
2024-07-12 MOM Model Project Clinical Notes MOM Care Plan Substantive Outreach MOM Model Project
2024-07-12 MOM Model Project Clinical Notes MOM Care Plan Substantive Qutreach MOM Model Project
2023-11-15 MOM Model Project Clinical Notes MOM Care Plan Substantive Outreach MOM Model Project
20231115 MOM Model Project Clinical Notes MOM Care Plan Substantive Qutreach MOM Model Project
2023-11-14 MOM Model Project Clinical Notes MOM Care Plan Follow Up MOM Model Project
2023-11-14 MOM Model Project Clinical Notes MOM Care Plan Follow Up MOM Model Project

The laboratory reports offer two viewing options: List View and Timeline View.

www.crisphealth.org
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List View

When users open the laboratory subtab, two icons appear representing these views. By
default, users are taken to the List View shown below.

HEALTH RECORDS ~ STRUCTURED DOCUMENTS ENCOUNTERS ~ PROBLEMS  IMMUNIZATIONS ALLERGIES VITALS PROCEDURES

ALL LABORATORY RADIOLOGY CLINICAL NOTES

Health Records X

» Q m - [
o

Date Collected (ET) Source Gategory Description Provider
] 20250123 Maryland NEDSS Laboratory 1copy COVID-19 QPCR Mutti Kit SARS-CoV-2 Maryland NEDSS
] 2025-01-21 Maryland NEDSS Laboratory 1copy COVID-19 gPCR Multi Kit SARS-CoV-2 Maryland NEDSS
] 20250121 Maryland NEDSS Laboratory 1copy COVID-19 PCR Multi Kit SARS-CoV-2 Maryland NEDSS
~ 20250121 Maryland NEDSS Laboratary Tcopy COVID-19 GPCR Muili Kit SARS-CaV-2 Maryland NEDSS
20220215 Maryland NEDSS Laboratary Tcopy COVID-19 GPCR Muili Kit SARS-CaV-2 Maryland NEDSS

Rows perpage: 25 ~ 15015

When users click on any lab report, a modal will pop up containing more information (if
available) on notes, observations, and specimens of that lab report.

GILBERT GRAPE | Male | Jan 1, 1984

TSH W/REFLEX TO FT4 (BH GH LMW Q YH) | J. W. Ruby Memorial Hospital | NAME MARK (NPI; ***eeas) | 2025-11-13 (ET)

Performed by: Yale-New Haven Hospital, Department Lab Medicine, ADDRESS,

Observations

Reported (ET) Name Range

~ NaN-NaN-NaN NaN:NaN Thyrotropin (TSH) - High Sensitivity See Comment
Male & Non-pregnant Females: 0.270-4.ADDRESSulU/mL

1st Trimester: 0.110-3.ADDRESSuIU/mL
2nd Trimester: 0.320-3.ADDRESSuIU/mL

Specimens

Date (ET) Volume

2025-11-13 00:50 -

Lab Timeline View

This feature allows users to view a patient’s laboratory test
data in a Timeline format, enabling easy identification of data
trends over time. This can be accessed by clicking the
Timeline icon beside the List view. Laboratory Timeline

ALL LABORATORY

Default view is 3 months of data, but users can view up to five 2l&
years of data by clicking the drop down to select a look back

period. Tests are grouped by panel, and each panel is Timeline |
collapsible if not needed. Searc

www.crisphealth.org




Currently Displaying: 02/19/2021 - 02/19/2026

Last | Syears =
0771712022 070812022 ¢ O oy
20:00 18:00 1:20
1 C
139 1 year
5 , B
ears -
102 y
26 3 years B
14
1 4 years P
%0 5 years §
138!

ALL LABORATORY RADIOLOGY CLINICAL NOTES
- a
Laboratory Timeline g Currently Displaying: 02/19/2021 - 02/19/2026
ERL-] Last | Syears ~
10/12/2025 07/17/2025 04/13/2025 01/14/2025 10/17/2024 07/13/2024 04/20/2024 01/22/2024 10/15/2023 07/08/2023 04/09/2023 01/08/2023 07/17/2022 07/08/2022 04/13/2022 01/22/2(
10:45 20:00 16:10 09:45 10:45 20:00 10:45 18:00 09:50 20:00 20:00 11:20
v Chemistry
Sodium (mmol/L) 140 136 136 1321 135 137 139 138
Potassium (mmol/L) 5 491 476 486 484 19 5 48
Chioride (mmol/L) 102 103 1033 104 105 112! 102 101
oz (mmol/L) 24 25 24 27 27 26 26 24
BUN (mg/dL) 12 9 169 16 165 15 14 13
Creatinine (mg/dL) 09 09 09 09 09 09 1 1
©GFR (mL/min/1.73m?) 100 99 98 97 9% 9 90 94
Glucose (mg/dL) 110 12 835 856 124 130 138! 150!
Calcium (mg/dL) 98 97 82! 83! 9 26 89 88
Albumin (g/dL) 462 446 44 381 461 44 42 416
AST (UIL) 31 32 32 33 42 34 36 38
ALT (U/L) 37 38 38 £ 40 3 48 55
v Hematology
WEC (x10°/1L) 72 0.9 8.3 75
| REC Bx106/WL) [5.53 | [ [ [ Is58 | [5.49 | [5.42
Y

Users can also use the search feature to look up a test name, helping them avoid scrolling

through the entire list.
Laboratory Timeline 1

2 ®

10/12/2025 07/17/2025
10:45 20:00

% Chemistry

Sodium (mmaol/L) 140
Potassium (mmol/L) 5
Chigride {mmol/L) 102

| Search...

www.crisphealth.org



Encounters

Encounters displays information regarding the patient's previous inpatient or outpatient
encounters. This includes date, source, and may also include additional information such
as Discharge Diagnosis and Admit Reason. This information is parsed from CCDs.

Anna Cadal

# HIE InContext

o
=
o
2]
@
o
o

Problems

WEAUTHRECORDE  ENCOUNTERS  PROGLEMS  STRUCTUREDDOCUMENMTS  IUMUNIZATIONS  AWLERGIES WIS
ALL HOSPITAL OUTPATIENT
All Encounters g B O o m T
Patert Dty
Oate Scunce Lication A Chagnsan ol
Caas Drs it
W06 Dooster Datemone Medical P T ;
o Ak FAMCAREASSOCS Asriafarary - -
TEE L gt e - M 5051EHSI0N Arteniiony - -
LN Universay of Marylang Madcal TR o =
% Syatem o 4
BUL i FUACNOEBMATELOGY  Aveuisici
TONID s s ot e e
A0 s et ot — o
i 1 e s Aoy £, 1-Schanatectve duoider, depreveve tipe £ 3.1 Schanatectve dnoner, depreviv e
BB s ik ik |
00309 Gleate Batenore Wetal = Z00 O0-Encouried Ay general adult medholl enmmenabon wiifiiul sbaoimal fedngs, 200 00-Encountel ie genainl Sl
1 Ansocates TANCAE WSRO A aky mehoal pRaMRtCN weto shncemal o

Problems displays a consolidated list of active problems from organizations that are
parsed from CCDs. Each problem includes first and last reported date and the most recent
organization to report the problem to the HIE.

Anna Cadence

< HIE InContext

0000000

Female | Nov 16, 1981

HEALTH RECORDS ENCOUNTERS PROBLEMS STRUCTURED DOCUMENTS IMMUNIZATIONS

Problems R

Description
PALPITATIONS (FINDING)
TYPE 2 DIABETES MELLITUS WITH HYPERGLYCEMIA, WITHOUT LONG-TERM CURRENT USE OF INSULIN
URINE FREQUENCY
AFTERCARE FOLLOWING SURGERY OF THE MUSCULOSKELETAL SYSTEM
MARIJUANA USE
INSOMNIA, UNSPECIFIED
CHRONIC RHINITIS
DIPLOPIA
ACUTE PAIN OF LEFT KNEE
TYPE 2 DIABETES MELLITUS WITH HYPERGLYCEMIA, WITHOUT LONG-TERM CURRENT USE OF INSULIN (CMS HCC)
MACULAR DEGENERATION
DILATED RENAL PELVIS
MYOFASCIAL PAIN DYSFUNCTION SYNDROME

CIGARETTE SMOKER

ALLERGIES

Code

80313002

E11.65

R35.0

V58.78

F12.90

G47.00

J31.0

H532

M25.562

E11.65

H35.30

N28.89

M79.18

F17.210

VITALS

First Reported Date

2022-01-03

2015-11-09

2022-09-19

2023-02-23

2019-09-25

2023-01-24

2021-10-14

2022-01-19

2022-04-17

2015-07-07

Last Reported Date
2023-03-12
20230312
2023-03-10
2023-03-10
2023-03-10
2023-03-09
2023-03-09
2023-03-09
2023-03-09
2023-03-08
2023-03-08
2023-03-08
2023-03-08

2023-03-07

Q m =

Last Reported By
Charleston Area Med Center Gen Hospital
Meritus Medical Center
Endocrine Associates of CT LG
Connecticut Orthopedic Specialists PC
United Hospital Center
Nuvance Health Medical Practices
Connecticut Childrens Medical Center
Anne Arundel Medical Center
Anne Arundel Medical Center
Braxton County Memorial Hospital WV
Hartford Healthcare
Gamden Clark Medical Center
Ruby Memorial

Patient Choice Medical Care LLC

www.crisphealth.




Structured Documents

Structured Documents lists Continuity of Care Documents (CCD), which contain sections

to help healthcare professionals understand a patient’s continuation of care. This tab
contains CCDs from participant facilities as well as CCDs returned from National Network

queries.

& HIE InContext

HEALTH

ALL @

Date
2026-04-06
2023-00-19
2023-07-27

2023-07-27

00000000

2023-07-27

2023-07-27

2023-07-27

2023-07-27

v @

2023-07-27

Immuniz

RECORDS STRUCTURED DOCUMENTS ENCOUNTERS

HIE @ NATIONAL NETWORKS o

All Structured Documents It

Source
CRISP

Capital Partners In Care Health Information Exchange CPC-HIE
West Virginia University Healthcare - TEST

West Virginia University Healthcare - TEST

GRMC Hospital Outpt Center

West Virginia University Healthcare - TEST

GRMC Hospital Outpt Center

GRMC Hospital Outpt Center

West Virginia University Healthcare - TEST

ations

Gilbert Grape

Male | Jan 1, 1984

PROBLEMS IMMUNIZATIONS

Title
Summarization of Episode
Summarization of Episode Note
summary of Care
summary of Care
summary of Care
summary of Care
summary of Care
summary of Care

summary of Care

ALLERGIES

VITALS PROCEDURES

» a m

Type
‘Summarization of Episode Note
SUMMARIZATION OF EPISODE NOTE
Summarization of Episode Note
Summarization of Episode Note
Summarization of Episode Note
Summarization of Episode Note
Summarization of Episode Note
Summarization of Episode Note

Summarization of Episode Note

= 0
Size (KB)

64.441

Immunizations provides a patient’s available immunization history parsed from CCDAs,
also containing information from the relevant state’s Immunization Information System

(11S).

& HIE InContext

0000000

Allergies

Electronic Healih Records Immunizalions §

At tesed Date moone

Preusococesl 35

FLu

Anna Cadence

Female | Mov 18, 1981

HEALTH RECORDS ENCOUNTERS PROSLEMS STRUCTURED DOCUMENTS IMMURIZATRONS

Addiriniedeied Locaten

Hartiord Hemthcars

Hartlord Hesthoars

ALLERGIES

It il frov ERacEiode Heain Records sy incliok DAbeVE-HpoTing S wid 04 promder-Sdmyyainied smmavE ahons

WITALS
a m
Lurat Riegated By LSt Répati Dane
Fartiond Fioaimealn Cirporanon LTS
Hawttond Meaicire Coponion G2
Rowiperpaga 26 = 2o}

Allergies displays a consolidated list of allergies from organizations that contribute
electronic health record allergy data to the HIE. Each allergy includes the reaction,

comments and the last reported date from the most recent organization to report that
allergy to the HIE.

www.crisphealth.org




=Y

2 CRISP

\

Gilbert Grape
Male | Jan 1, 1984

< HIE InContext

e HEALTH RECORDS STRUCTURED DOCUMENTS ENCOUNTERS PROBLEMS IMMUNIZATIONS ALLERGIES VITALS PROCEDURES
Allergies 1 aQ m =
Allergy Reaction Comments Last Reported Date - Last Reported By
0  PenciLLns HIVES - 2021-04-03 Anne Arundel Medical Center
@ LACTOSE Gl INTOLERANCE/NAUSEA/VOMITING 40 YEARS AGO 2021-04-03 Anne Arundel Medical Center
9 SEAFOOD SWELLING OTHER (SEE COMMENTS) 2021-04-03 Anne Arundel Medical Center
e Rows per page: 25 ~ 1303

Vitals

Vitals displays a patient's vital signs parsed from CCDs. It provides a chronological view of
key vitals - such as blood pressure, temperature, heart rate, and respiratory rate -
consolidated from external encounters to support clinical decision-making.

& HIE InContext Gilbert Grape

Male | Jan 1, 1984

Q HEALTH RECORDS STRUCTURED DOCUMENTS ENCOUNTERS PROBLEMS IMMUNIZATIONS ALLERGIES VITALS PROCEDURES
Vitals It Q m =
Body Heart Respiratory Blood Pressure oxygen Inhaled
pate D ¥ Height Weight BMI Source
Temperature Rate Rate (systolic/Diastolic) Saturation oxygen
e 20250303 - - - 112/64 mmiHgl - - 65.250n 101.01bs lg/an ggr'i':;"%e:mn
g > 20250101 - - - - - - - - - -
2024-11-26 36.78C 84 BPM 17 BPM 139/80 mmiHg] 100.00% - - - - g:r'jzi“féee‘:m
H 30,61 CRISP Shared
e 20241125 - - - - - - Tsasem 79489k oo, e
2873 CRISP Shared
2024-04:08 - - - - - - - - ka/m2 Services - Demo
Rows perpage: 25 *  150f5

v @

Procedures
Procedures displays a patient’'s procedure entires, parsed from CCDs.

¢ HIE InContext Gilbert Grape

Male | Jan 1, 1984

HEALTHRECORDS ~ STRUCTURED DOCUMENTS ~ ENCOUNTERS ~ PROBLEMS  IMMUNIZATIONS  ALLERGIES VITALS PROCEDURES
Procedures § Qa m =
Procedure Name (7) Procedure Code Procedure Date Reported Date Source

No Procedures available

Rows perpage: 25 ~ 0-00f0

00000000

www.crisphealth.org




Below is an example of a Health Record in which users can flip through records using the
numbers marked with arrows in the upper right corner, as well as download the individual
records.

Care Coordination

Gilbert Testpatient Grape | Male | Jan 1, 1984

Potassium SerPl-sCnc
‘Source: Adventist Healthcare White Oak Medical Center
Provider: —

Date Collected: 2023-06-27 (ET)

The “Care Coordination” section includes Care Alerts, Care Team, Referral History, and
Advance Directives.

Care Team

Care Team displays the organizations that are subscribed to the given patient. This will
also include additional information about the patient's Care Program and Care Manager.

<«

0000000

HIE InContext

CARE TEAM REFERRAL HISTORY

Care Team 1

Source

UMMS EPIC

Camden Clark Medical Center

Doctors Gommunity Hospital

Western Maryland Hospital
Western Maryland Hospital
UConn Health System

Providence Alaska Wedical Genter
Yale New Haven

Ruby Memorial

Greater Baltimore Medical Associates

Providence Alaska Medical Center
UConn Health

Ruby Memorial Hospital

Care Program

Anna Cadence
Female | Nov 16, 1981

Provider

ELLEGANT SYMEON PEARSON ()

DEENA DOCTOR
JORDAN WILSON
Hector Pun

WILLIAM BENJAMIN HAND @

Hector Pun

Role

Primary Care

Primary Care
Primary Gare
Primary Care

Primary Care

Primary Care

www.crisphealth.org

Start Date b
2024-11-25
2024-11-06
2024-11-04
2024-11-04
2024-11-04
2024-11-04
2024-11-04
2024-11-04
2024-11-04
2024-10-09
2024-06-20
2024-02-29
2024-01-31

Last Updated




Care Alerts

Care Alerts are high priority care coordination information meant for complex patients.
Care Alerts include “need to know” information that inform decision making. Click “View" to
see more information on the alert.

< HIE InContext Gilbert Grape

Male | Jan 1, 1984

a
e CARE TEAM CARE ALERTS REFERRAL HISTORY ADVANCE DIRECTIVES
Care Alerts It » Q =
Date Source Description

° 2025-00-  MOM Care Plan  This patient has been enrolled into the MOM Model program on 2025-00-17 and will receive enhanced case management services through their designated MCO throughout the entirety of their enrollment period. Their care

17 Intake plan can be found under the Health Records tab of Clinical Data within InContext.
@ 2025-00-  MOM Care Plan  This patient has been enrolled into the MOM Model program on 2025-09-17 and will receive enhanced case management services through their designated MCO throughout the entirety of their enrollment period. Their care

17 Intake plan can be found under the Health Records tab of Clinical Data within InContext.
Q 2025-09-  MOM Care Plan  This patient has been discharged from the MOM Model program on 2025-09-16. Previous records associated with their enrollment, including their most recent care plan and discharge information can be found under the

16 Ongoing Health Records tab of Clinical Data within InContext.
e 2025-00-  MOM Care Plan  This patient has been discharged from the MOM Model program on 2025-09-16. Previous records associated with their enrollment, including their most recent care plan and discharge information can be found under the

16 QOngoing Health Records tab of Clinical Data within InContext.

2224“87 ENS_WKSPWIZ GILBERT GRAPE has been referred to a Diabetes Prevention Program on 11/06/2022 by Non-Medicaid Health Choice DPP;

Key Health Concerns Key Health Concern charted on MDPCP form on June 5th

2023-06- MEDSTAR_FSH Utilization Details/Trends: Utilization Details and Trends added on original form on June 5th

23 - Patient-Centered Care Goals: Patient Centered Goals charted on original form on June 5th
@ Care Goals added on MDPCP form - June 5th, 2023 Care Goal #2 added on original form - June 5th, 2023

2023-06- MEDSTAR_FSH Key Health Concerns: Key Health Concern charted on MDPCP form on June 5th

> 23 - Care Goals added on MDPCP form - June 5th, 2023
v

Referral History

Referral History displays referrals made via the portal to organizations that address the
patient’s social needs. It will also include information on the outcomes of the referrals, the
referral sender, and the referral recipient when available.

& HIE InContext Anna Cadence

Female | Nov 16, 1981

e CARETEAM  REFERRAL HISTORY
Referral History 1t a m =
o
Date of Referral Source Program Name Status Last Updated
@ 2025-07-23 CRISPReferralUl MorgansBigOIProgram Pending 2025-07-23
Q 2025-07-07 CRISPReferralUl PIMR (Postpartum Infant and Maternal Referral) Care Management Pending 2025-07-07
2025-07-07 CRISPReferralUl PIMR (Postpartum Infant and Maternal Referral) Care Management Pending 2025-07-07
e 2025-06-16 CRISPReferralUl MD Public Health Agency Pending 2025-06-16
e 2025-06-05 CRISPReferralUl MD Public Health Agency Pending 2025-06-05
2025-05-15 CRISPReferralUl MD Public Health Agency Pending 2025-05-15
2025-05-14 CRISPReferralUl MD Public Health Agency Pending 2025-05-14
2025-05-14 CRISPReferralUl PIMR Pending 2025-05-14
2025-05-14 CRISPReferralUl PIMR Pending 2025-05-14
2025-04-25 CRISPReferralUl MCOTester1 Expired 2025-04-25
2025-03-17 CRISPReferralUl MD Public Health Agency Enrolled 2025-03-25
2025-03-25 CRISPReferralUl MCOTester Expired 2025-03-25
2024-08-02 CRISPReferralUl MCOTestert Expired 2024-10-31
e 2024-06.07 CRISPReferralUl Test Program A Expired 2024-00-05
N 2024-06.07 CRISPReferralUl SES Test Expired 2024-00-05

www.crisphealth.o




Advance Directives

Advance Directives lists all directive documents the HIE has for the patient. Currently, CSS
is integrated with the WV End of Life Registry and MyDirectives.com. These documents will

open in a new tab.

Gilbert Grape
Male | Jan 1, 1984

& HIE InContext

Q CARE TEAM CARE ALERTS REFERRAL HISTORY ADVANCE DIRECTIVES
o
Advance Directives It
o
Date \J Effective Date Source Description
o
2026-02-17 2026-02-17 MyDirectives.com This patient has a MyDirectives® Advance Care Plan available. This document was submitted on 2026-02-17 and is effective on 2026-02-17.
o
9 2025-01-15 2023-04-13 University of MD UMMC UMMS This patient has a Advance Directive available. This document was submitted on 2025-01-15 and is effective on 2023-04-13
e 2023-12-06 2021-01-01 University of MD UMMC UMMS This patient has a Advance Directive available. This document was submitted on 2023-12-06 and is effective on 2021-01-01
e 2021-11-21 2020-11-23 West Virginia End Of Life Registry This patient has a Living Will form available. This document was submitted on 2021-11-21 and is effective on 2020-11-23.
2021-11-21 2020-11-23 West Virginia End Of Life Registry This patient has a Medical Power of Attorney form available. This document was submitted on 2021-11-21 and is effective on 2020-11-23.
9 2021-1-21 2020-11-23 West Virginia End Of Life Registry This patient has a Do Not Resuscitate (DNR) card available. This document was submitted on 2021-11-21 and is effective on 2020-11-23.
>
2021-11-21 2020-11-23 West Virginia End Of Life Registry This patient has a POST form available. This document was submitted on 2021-11-21 and is effective on 2020-11-23

Social Needs Data

The “Social Needs Data” section displays data related to a patient’s social needs.

Assessments

Assessments provides a patient’s questions and their responses to structured social

determinant of health questionnaires.

< HIE InContext Anna Cadence

Female | Nov 16, 1981

ASSESSMENTS CONDITIONS

o
=)
Assessments It
o
Date Source Description
@ L 2025-05-14 CRISF_REFER PRAPARESDOH
0 P 2025-05-06 CRISP_REFER PRAPARESDOH
e 2024-09-12 CRISP_REFER ASCENSIONSDOH
ol 2024-08-30 CRISP_REFER BPCHSDOH
e ] 2024-08-30 CRISP_REFER MSFCSDOHC
(o 2024-05-08 FMH_ID FREDERICKSDOH
™~ 2024-05-06 CRISP_REFER WVUMSDOH
] 2023-11-17 CRISP_REFER FRNSDOH
F 2023-11-14 CRISP_REFER FRNSDOH
Ll 2023-11-14 CRISP_REFER FRNSDOH
2023-10-17 MyDirectives.com MERITUSSDOH
~ 20231017 MyDirectives.com UMCSDOH
] 2023-07-05 CRISP_REFER GALVERTSDOH
9 F 2023-08-21 CRISP_REFER WVUMSDOH
> (o 2023-08-05 CRISP_REFER FREDERICKSDOH

www.crisphealth.
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Conditions

Conditions displays identified conditions from Z-code

4 HIE InContext

o]
o
Q
(=]
©
o
o

Conditions 14

Bate

ASSESSMENTS CONDITIONS

Data from Claims

The “Data From Claims” section displays the data CRISP receives from Claims sources.

Currently, CSS is receiving Claims data from DC, MD, WV and Kentucky.

Anna Cadence
16, 1861

Famale

Z-Code

Mo Conditors avadabio

Descrpbon

Fiowrs pat page:

This data includes Medications, Diagnosis, Procedures, and Encounters.

< HIE InContext

Gilbert Grape

- [T

MEDICATIONS

Date J,

2024-07-31
2024-07-23
2024-07-22
2024-07-19
2024-07-15

2024-07-12

00000000
-]

2024-07-11

2024-07-11

2024-07-11

2024-07-11

- @

2024-07-11

DIAGNOSIS PROCEDURES

Medications from Claims It

Medication

miFEPRIStene

furosemide
furosemide

warfarin

latanoprost ophthalmic
warfarin

atorvastatin

carvedilol

cefdinir

doxycycline

furosemide

ENCOUNTERS

Quantity

Male | Jan 1, 1984

Supply

1 day

40 day
90 day
5 day
30 day
30 day
30 day
30 day
2 day
2 day

30 day

Prescriber

COLLEEN KENNEDY

GOUTHAM MANDADI

MICHAEL S ANDERSON

GOUTHAM MANDADI

VALERIE DENISE UPSHAW ROWLETT

VALERIE DENISE UPSHAW ROWLETT

VALERIE DENISE UPSHAW ROWLETT

VALERIE DENISE UPSHAW ROWLETT

VALERIE DENISE UPSHAW ROWLETT

VALERIE DENISE UPSHAW ROWLETT

VALERIE DENISE UPSHAW ROWLETT

State Source

MD CCLFMEDICARE

MD CCLFMEDICARE

MD CCLFMEDICARE

MD CCLFMEDICARE

MD CCLFMEDICARE

MD CCLFMEDICARE

MD CCLFMEDICARE

MD CCLFMEDICARE

MD CCLFMEDICARE

MD CCLFMEDICARE

MD CCLFMEDICARE

www.crisphealth.o




Apps < HIE InContext

After clicking on the Apps section, a list will appear containing
the applications available to CRISP MD users through the

InContext application. e CONSENT TOOL

For more information about the applications available
through CRISP InContext, refer to the following webpages:

»  APPS

° CREATE REFERRAL

1. Consent Tool - Consent Tool Webpage @ 1L nllHeiu el
2. Create Referral - Social Determinants of Health
@ SCREENING
Webpage: Referrals

3. DC MyDirectives - Advance Directives Webpage
4. Screening - Social Determinants of Health Webpage: Sharing SDOH Data

For more information and documentation about the InContext application, view our
InContext webpage. Please reach out to support@crisphealth.org or call 877-952-7477 if
you have any issues or questions about the application.

www.crisphealth.org



https://www.crisphealth.org/learning-system/consent-tool/
https://www.crisphealth.org/learning-system/sdoh-data/#referrals
https://www.crisphealth.org/learning-system/sdoh-data/#referrals
https://www.crisphealth.org/advance-directives/
https://www.crisphealth.org/learning-system/sdoh-data/#sharing-sdoh-data
https://www.crisphealth.org/incontext/
mailto:support@crisphealth.org
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