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CRS is leading an effort to migrate all 
active CRS members, from legacy 

CRS/LogOnce application to CRISP 
Portal. 



Introduce CRS Migration

Future State
• CRS is separate from 

CRISP Portal and all 
other CRISP services

• Multiple accounts 
possible for CRS users

• No integration 
between HIE Admins 
and CRS POCs
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• CRS accessed via CRISP 
Portal Dashboard

• Single User ID access 
for CRS

• CRS Access governed 
through HIE Admins 
and CRS POCs

What is CRS Migration Project?

Current State
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What Changes are Expected?
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• New URL:
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Reports Role 
Manager (CRS POCs)

All users with active CRS 
accounts will need a CRISP 
Portal account

Starting July 1st, CRS Reports will 
only be accessed via CRISP Portal 
(Portal.Crisphealth.org)

• New Application for 
Managing CRS Users:

• Account Access: 
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General Workfl ow for Obtaining Access to Portal 
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Admin Roles Required to Grant Access to CRS
• HIE Admin
• CRS POC

General Workflow

• STEP 1: HIE Admin creates a new CRISP Portal account and assigns 
the “Reports” service, via the HIE Admin Tool.  

• STEP 2: CRS POC adds and credentials the new user for access to 
CRS Reports, via the Role Manager application

• CRISP Portal Account
• CRS Account



The New Location of CRS via Portal:  
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Trainings, Communications, 
and Support



Trainings, Communications, and Support
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Please be on the lookout to receive additional 
communications from CRS regarding Role Manager 
trainings and CRS Migration

For questions about CRISP Portal accounts, please contact: 
CRISP Technical User Support - support@crisphealth.org   

For questions about CRS Reports, please contact: 
CRS Support – report-support@crisphealth.org 

mailto:support@crisphealth.org
mailto:report-support@crisphealth.org
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