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Overview 
The InContext application provides real-time data from the CRISP HIE within the context of 
a healthcare provider’s workflow by integrating directly in their electronic health record 
(EHR) system. Embedding a SMART of the Fash Healthcare Interoperability Resources (FHIR) 
app, CSS enables the ability to query and display a patient’s full medical history based on 
authorized CSS data. Users have access to their patient’s care alerts, PDMP data, clinical 
data, and even public health alerts. 

The CRISP InContext app preloads for the current patient searched within your EMR and 
does not require additional login or navigation to a new page or environment. CRISP has 
relationships with hospitals, ambulatory practices, state data repositories, and national 
networks. Through the InContext app, CRISP can securely share patient data across 
institutional boundaries and provide users with access to real-time clinical information 
from all CRISP participants, ultimately increasing the quality of care received by the patient. 



 

 

1     Application Navigation  
1.1 Patient Match: List of Patient Identities 
The Patient List displays all possible identity matches based on the patient information 
your EHR has sent to the HIE. The HIE receives data from many sources. The demographics 
can differ for each source. We use the MPI to try to match these records but sometimes 
can’t and so we get multiple identities. Each patient will have a “Match Score” which will tell 
you how closely the patient matches the information sent to the HIE. A patient can either 
be “Probable” or “Possible”. 

 

EID: You may not see this screen if there are not multiple patient identities, the HIE will try 
to identify the patient in our Master Patient Index and if an exact match is found we will 
take you directly into the patient information, assuming this patient is on your panel. 

1.2 Menu Items: How to Navigate 
In larger screen sizes, the app menu will appear on the left side. Use this left menu to 
navigate to the other sections of the app. If you minimize your screen size, this menu will 
collapse.  

 



 

 

If you’d like to go back to the patient list, click the Back icon. 

 

In smaller screen sizes, the app menu will be collapsed. In order to navigate to other 
sections of the app, click the Menu icon in the top left corner. 

                 

1.3 Refining Patient Data: Quick Access 
Data is primarily displayed in tables, enabling a user to quickly search and identify 
information they are 
interested in 
reviewing. 

The following table 
features promote 
quick access to 
information: 

Sort: All columns in 
tables can be sorted 
in ascending and 
descending order. 
Click on the column name to sort the table by that column’s data. 

Search: All data in the tables – and underlying records – will be filtered for the content 
value that is entered into the search textbox 

View: Table columns can be added and removed to change the display  

Filter: Specific columns can be filtered for values in order to display specific information of 
interest to the user. 



 

 

Two powerful methods: 

1. Search not only queries the table, but also performs a deep search into the 
underlying documents associated with the rows.  

2. Filter enables querying on a specific column. If a user wanted to only see 
rows from “University of MD”, she could click Filter Table, select the Source 
column and select the value “University of MD”. The resulting query would 
then only display row for that Source.  

1.4 Priority Alerts 
Priority Alerts is a section which appears on the top tool bar. These alerts will include 
clinical alerts and infectious control alerts. Users can click the Priority Alerts icon (Bell Icon) 
to launch the Priority Alerts text box pop up screen. The Priority Alert Icon will display the 
number of total alerts for the selected patient over the icon itself. 

 

 

 

1.5 Application Resources 
The user feedback feature provides the ability to submit comments and/or suggestions for 
the app. By navigating to the App menu (top right corner – indicated by ellipses), a user can 
click on the ‘Feedback’ option.  

The “Glossary” feature provides more information about all the app data and features 
including icons. By navigating to the App menu (top right corner – indicating by ellipses), a 
user can click on the ‘Glossary’ option.  



 

 

The “About” feature provides information about the version of the app and link to the 
Release Notes. By navigating to the App menu (top right corner – indicating by ellipses), a 
user can click on the ‘Glossary’ option. 

 

 

2     Application Sections 
There are seven sections in the left navigation menu of InContext: (1) Patient Information 
(2) Dashboard: My Patient Summary, (3) Clinical Data, (4) Medication Management, (5) Care 
Coordination, (6) Social Needs Data, (7) Data From Claims and (8) Apps. Continuing reading 
for more detailed information on each of these sections below. 

 



 

 

2.1 Patient Information: Demographics 
The Patient Demographics Information is displayed in two places:  

Along the header: 
First name, Last 
name, Gender and 
Date of Birth will 
also be visible to 
compare against 
EHR information  

On the Patient 
Information tab: 
Further contract 
information 
including address and phone numbers  

Note: Additional identifiable information on Source codes and MRNs is displayed to the 
right  

The Infection Control alerts are high priority alerts that will be displayed in the header 
section. The following alert types fall under the “Infection Control” category: CRE 
(Carbapenem—resistant Enterobacteriaceae), Zika, and C. Diff (Clostridioides difficile).  

The Next of Kin displays the patient’s nearest relative or relatives and their contact 
information. 

2.2 Dashboard: My Patient Summary 
My Patient Summary is a customizable landing page that allows users to find the 
information they need 
more quickly without 
clicking into multiple 
tabs. 

• Users can pin 
and unpin tables 

• Size their window 
• Set the tab as 

their landing 
page 

• Pin a max of 8 
tables 



 

 

2.3 Medication Management 
The “Medication Management” section includes Advisories, PDMP results (including both 
Maryland and Interstate data), 
and Overdose Alerts, also known 
as “Clinical Alerts”. 

The value next to an Advisory in 
the Advisories subtab will be 
orange if it exceeds the 
threshold. Click the “i” icon to see 
more information on the 
Advisory.  

Clinical Alerts will have an orange 
icon if a patient has active alerts, 
and no icon if patient has no 
alerts. Click “View” to see more 
information on the alert. 

 

PDMP displays controlled substances, dangerous substance dispenses, schedule II-V, to 
prescribers and dispensers.  

The PDMP table displays Maryland medications only by default. Click the “Query Additional 
States” icon to query for regional states.  

Click the “PDMP Report” Icon to view DC’s Narx Report.  

 

**Both icons will only be seen by a practitioner authorized in Maryland and the District of 
Columbia** 



 

 

2.4 Clinical Data 
The “Clinical Data” section provides controlled dangerous substance dispenses, schedule II-
V, to prescribers and dispensers.  

Health Records displays the patient’s Radiology reports, Laboratory reports, and Clinical 
Notes received from CRISP participants.  

Encounters displays information regarding the patient’s previous inpatient or outpatient 
encounters. This includes date, source, and may also include additional information such 
as Discharge Diagnosis and Admit Reason.  

Problems displays a consolidated list of active problems from organizations that 
contribute electronic health record problem lists to the HIE. Each problem includes first 
and last reported date and the most recent organization to report the problem to the HIE.  

Structured Documents lists Continuity of Care Documents (CCD), which contain sections 
to help healthcare professionals understand a patient’s continuation of care.  

Immunizations provides a patient’s available immunization history from the relevant 
state’s Immunization Information System (IIS).  

Allergies displays a consolidated list of allergies from organizations that contribute 
electronic health record allergy data to the HIE. Each allergy includes the reaction, 
comments and the last reported date from the most recent organization to report that 
allergy to the HIE. 

 



 

 

This is an example of a Health Record. Users can flip through records using the numbers 
marked with arrows in the upper right corner. 

 

2.5 Care Coordination 
The “Care Coordination” section includes Care Alerts, Care Team, and Advance Directives.  

Care Team displays the organizations that are subscribed to the given patient. This will also 
include additional information about the patient’s Care Program and Care Manager.  

Care Alerts are high priority care coordination information meant for complex patients. 
Care Alerts include “need to know” information that inform decision making. Click “View” to 
see more information on the alert.  

Referral History displays referrals to organizations that address the patient’s social needs. It 
will also include information on the outcomes of the referrals, the referral sender, and the 
referral recipient when available.  



 

 

The Advance Directive subtab will list all directive documents the HIE has for the patient. 
Currently, CSS is integrated with the WV End of Life Registry and MyDirectives.com. These 
documents will open in a new tab. 

2.6 Social Needs Data 
The “Social Needs Data” section displays data related to a patient’s social needs that may 
have been performed in the past.  

Assessments provides a patient’s questions and their responses to structured social 
determinant of health questionnaires.  

Conditions displays identified conditions from Z-code 

 

2.7 Data from Claims 
The “Data From Claims” section displays the data CRISP receives from Claims sources.  

Currently, CSS is receiving Claims data from DC, MD, and WV.  

This data includes Medications, Diagnosis, Procedures, and Encounters. 

 



 

 

2.8 Apps 
After clicking on the Apps section, a list will appear 
containing the applications available to CRISP MD users 
through the InContext application. 

For more information about the applications available 
through CRISP InContext, refer to the following webpages: 

1. Consent Tool – Consent Tool Webpage 
2. Create Referral – Social Determinants of Health 

Webpage: Referrals 
3. DC MyDirectives – Advance Directives Webpage 
4. Screening – Social Determinants of Health Webpage: Sharing SDOH Data  

3     Settings and Customization 
The InContext Application allows users to customize their view in multiple ways, enabling a 
more personalized InContext experience. Customization is designed to enhance a user’s 
workflow by allowing them to prioritize the most used sections of InContext in their default 
view of the application. 

3.1 Customization Application Tab Arrangement 
Users can reorder 
their tab 
arrangement by 
going into the 
user settings and 
using the arrows. 
The upper most 
tab will be the 
default landing 
page when users 
log into the app. 

 

https://www.crisphealth.org/learning-system/consent-tool/
https://www.crisphealth.org/learning-system/sdoh-data/#referrals
https://www.crisphealth.org/learning-system/sdoh-data/#referrals
https://www.crisphealth.org/advance-directives/
https://www.crisphealth.org/learning-system/sdoh-data/#sharing-sdoh-data


 

 

3.2 My Patient Summary Customization 
My Patient Summary is a personalized space to centralize all essential information in one 
location. To customize your dashboard, follow these steps: 

Navigate: Identify which subtabs you wish to include in the tab. 

Pin: Click the pin icon next 
to any subtab to add it to My 
Patient Summary. 

Unpin: To remove an item, 
click the unpin icon next to 
the subtab name or from 
your view within My Patient 
Summary 

       

 

For more information and documentation about the InContext application, view our 
InContext webpage. Please reach out to support@crisphealth.org or call 877-952-7477 if 
you have any issues or questions about the application. 

https://www.crisphealth.org/incontext/
mailto:support@crisphealth.org
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