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Chesapeake Regional Information
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HIE Admin Tool e

b

[HIE Admin Tool| a e

CRISP §hared Services -

HOME ACCOUNTS USERS ADDUSERS  USERGUIDE &HELP

HIE Admin Tool:

Empower HIE administrators to
efficiently manage user access, Website pen
services, and security so their

organizations stay compliant and

Account
Em Interstellar LLC =+ Follow New Naote Audit User Export 2 v

DETAILS PANELS SERVICES ACTIVE USERS SUSPENDED USERS
fully connected to the HIE from day e
Services Org Service Status Activation Date
one.
Reports Interstellar LLC - Reports Active 772472025
Clinical Information Interstellar LLC - InContext Active 9M13/2023
Direct Messaging Interstellar LLC - SESDirect Active 4/26/2023

DocHalo Interstellar LLC - DocHalo Active 372672023




Access

Portal:

The HIE Admin tool Is located on the
CRISP Portal.

https://idp.crisphealth.org/#login

Chesapeake Regional Information
System for our Patients

Z,CRISP

%CRISP Connecting Providers with Technology to Improve Patient Care

@ CRISP. All Rights Reserved. &2 MY HIE ADMIN(S) B3 SEND FEEDBACK £ PRODUCT UPDATES & KEVINPHILLIP @ Locout

A HoME Search Applications & Reports x Q

This query portal is for authorized use only. By using this system, all users acknowledge notice of, and agree to comply with, CRISP-MD's Participation Agreement ("PA’) and CRISP-MD Policies and Procedures. Click here to review the policies and
procedure. CRISP-MD uses a privacy monitoring teol to ensure all users are adherent to an approved policy or use case. By continuing to use this system you indicate your awareness of and consent to these terms and conditions of use.

No netifications for this panel.
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Your Dashboard €@  For applications requiring patient context, please start by using the Patient Search interface above.
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Dashboard Customization

Customize Tile Order

HIE Admin Tool

You can change the order of the Blue COVID Lab Tools - No Patient
boxes in the Dashboard by clicking
the gearicon.

Panel Processor
CRISP Role Manager
Reports

2023 eCOMs

PopHealth
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DISCARD & CANCEL APPLY CHANGES RESET CHANGES
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User Audits

Chesapeake Regional Informati
System for Patient:

Z,CRISP

Quarterly Requirement: HIE Administrators must verify each user every
90 days

Purpose: Confirm whether members should maintain access to HIE
resources.

Helps protect patients and their health information.

Consequence: Unverified users will have their access suspended after
90 days.




User Status

Chesapeake Regional Informati
System for Patient:

Z,CRISP

Active Users —has access to HIE tools

Suspended Users —access has lapsed due lack of HIE Admin auditing
every 90 days.

Deactivated Users —access has lapsed due to inactivity, inappropriate
use, or changes to employment.

Re-activation of these users can only be done by CRISP Staff when HIE Admins
contact them for assistance.
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Table 1: Services Available via HIE Admin Tool

s2CRISP

% C RIS P Services Solutions For Patients Resources About CRISP <) Register Service Service Descri Pt ion
 — Clinical Information Clinical Information gives providers the ability to access critical
health information and alerts about patients, including
CRET Loarning thysten JUESIREL) medication data, lab results, radiclogy reports, encounter

information and more.
(€SS Event Notification | Enables users to receive real-time alerts for patient healthcare
HIE Admin TOOI Delivery (CEND) events (hospital admissions, discharges, etc.). Event
Notifications are primarily delivered via the Population Explorer
application, but can also be delivered via HL7, Managed File
Transfer SFTP files or via EHR Inbasket.

Consent Tool Enables users to register patient consent for Substance Use
Overview  User Guides  Tip Videos  Webinar : Disorder (SUD) and Mental Health (MH) data on behalf of their
patients.

Emergency Enables access to show hospital diversion status to support EMS

Department Advisory | workflows.

System (EDAS)

SR e ) = MOM Care Plan Enables Case Managers to create care plans for mothers who
e are enrolled into the Maternal Opioid Misuse Program.
Previous recordings of webinars on the HIE Admin tool are S Population Explorer Offers a user-friendly interface for clinicians and care teams to
available in the video section below. . review patient encounters from CEND, providing access to the
= ; latest encounters and six-month encounter history.
Referrals Allows users to search Community Based Organizations (CBOs)

to find community programs, create a patient referral to a CBO,
and manage referrals sent to them all in one application

SBIRT Reporting MDPCP reporting tool for substance use Screening, Brief
Intervention, and Referral to Treatment (SBIRT)
SDOH Screening Allows users to create assessments for a patient, view previously

https://www.crisphealth.org/learning-system/hie-admin-tool/ .
N
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Questions?

User Guides, Training

Videos, Fact Sheets can CRISP Support
be found at: support@crisphealth.org
www.crisphealth.org/ 877-952-7477

15
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Products Domains

%CRISP Connecting Providers with Technology to Improve Patient Care

@ CRISP All Rights Reserved. 2 MY HIE ADMIN(S) £ SEND FEEDBACK £y PRODUCT UPDATES = KEVIN PHILLIP @ Locout

A Home Search Applications & Reports x Q

This query portal is for authorized use only. By using this system, all users acknowledge notice of, and agree to comply with, CRISP-MD's Participation Agreement ("PA’) and CRISP-MD Policies and Procedures. Click here to
review the policies and procedure. CRISP-MD uses a privacy moniforing tool fo ensure all users are adherent to an approved policy or use case. By continuing to use this system you indicate your awareness of and consent
to these terms and conditions of use.

Y
Q, Patient Search Search Results % e Population Explorer
Po rta l: First Name * Last Name * ) ) Em"
Gilbert Grape First Name LastMame  Date of Birth Gender Address Match S¢ g View Panel .
[=9%
PrOV|de an |ntU|t|Ve, al_l-|n-0ne portal ETE"fEi”h' . Gilbert Grape 01/01/1984  Male  4145EariC.. 117;i ;f
/01/1984 ] Gender - é
where users can securely search oibet  ompe  ovoviose  Femele ek 117-gB || ] Noveticatons ortis pane

58N

patients, launCh applications, and - GILBERT  GRAPE 01/01/1984  Female 123 AUDACL. 117-f
naVigate CRISP tOOlS With Speed and Gilbert Grape 01/01/1984 Male 123 FakeRo.. 117-f

ease.
Gilbert Grape 01/01/1984 Female 28 ArtisanP.. 117- Fo

4 »

Your Dashboard ¢ For applications requiring patient context, please start by using the Patient Search interface above.

Panel Processor HIE Admin Tool CRISP Role Manager

https://idp.crisphealth.org/#login
17



Products Domains

Gilbert AL Grape
Female | Jan 1, 1984

= HIE InContext

HEALTH RECORDS ENCOUNTERS FPROELEMS STRUCTURED DOCUMENTS IMMUNIZATIONS ALLERGIES 3

InContext:

Immunizations 1t o = %
InContext embeds real-time, cross- e o .
organizational clinical data directly |
into the EHR workflow & Portal, Lo r
> 2025-01-14 Pneumo-Conjugate 20
giving providers seamless access to R ivonas. ecombinant. misct .o
the information they need to > 2024-11-25 COV-19 mRMA LNP-3 PF,30/0.3 tris-suc
coordinate care and improve patient > 20241022 Influenza, recombinan, inject, p-ree
outcomes > 2024-10-05 DtaP

Rows per page: 2% = 1-6 of 6

Available through Portal or EHR

18



Products Domains

Demographics
Next of Kin

< HIE InContext

. . PATIENT INFORMATION
Medication Management

PDMP; Medications from CCDs

Clinical Data
Encounters; Clinical Notes; Labs; Radiology Reports

CLINICAL DATA

MY PATIENT SUMMARY

CCDs MEDICATION MANAGEMENT
. N . «
Problems, Allergies, Immunizations, Vitals*, TR T T
Procedures*

. . DATA FROM CLAIMS
Care Coordination

Care Team SOCIAL NEEDS DATA

Claims

©)
Q
&
@
©
o
©
&)

>
T
.
w

Social Needs

NEW: My Patient Summary
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Products Domains

CEND:

Deliver real-time, customizable
health event alerts that keep care
teams connected to their patients’
most important encounters and
risks.

Hospital

Population
rrrrrrrr

20



Products Domains

Population Explorer:

Transform patient alerts into
actionable insights with an intuitive
portal view of encounters and care
history

apiH

§  Population Explorer

DETAIL TABLE

Display Type
All % v
a
STEIN_DEMO, BARBARA DOB: 1941-06-01
Admit Date: 2024-02-02 04:31 PM Female

Motification Type: Inpatient Encounter
Facility: NATIONAL REHABILITATION HOSPITAL |

PAYNE_DEMO, SASHA DOB: 1983-06-01
Admit Date: 2024-02-02 08:24 AM Female
Notification Type: Inpatient Encounter

Facility: Sibley Memorial Hospital

MOORE_DEMO, MICHAEL DOB: 1984-06-01
Admit Date: 2024-02-01 08:40 PM Male
Motification Type: Inpatient Encounter

Facility: Medstar Georgetown University Hospital

JONES_DEMO, OLIVIA DOB: 2024-06-01
Admit Date: 2024-01-31 06:48 PM Female
1 of 1 =

View Panel - Quick Filter
DC Demo Panel 2 (DC_C ~ i= Configure Advanced Filter

= B+ Patient Export

B Follow-Up Status

By:

B Patient Demographics

First Name: SASHA
Middle Name:

Last Mame: PAYNE_DEMO
Gender: Female

Address:PO BOX 99887, BETHESDA, MD, 20814
Home Phone:

Work Phone:

Date of Birth: 1983-06-01

Encounter Type -
Inpatient - ° APPLY
Encounter Type : Inpatient @

Y

Saved Filters

Type to select -
- Clear Filters Save Current Filter

21



Products Domains

PDMP:

Equip providers with timely,
integrated insights into controlled
substance prescriptions to support
safe prescribing, prevent misuse,
and improve patient care.

B rore T

Search Applications & Reports »x Q l

Reports & Applications <

Prescriber Reports

My Prescriptions m Download CSV c
Referral Portal
Patient First Name

Report lost or stolen prescription pads to the Board of Pharmacy

Provider Directory Patient Last Name
Dispenser Name
Delegator Dashboard
b Prescriber DEA(s) €@
h

Prescription Number

Prescriber Reports Personal CS Prescribing History Unsolicited Reports Prescriber Insights Buprenorphine Report

Prescriber Insights Report

22



Products Domains

InContext

Reports:

Delivers comprehensive, easy-to-
access dashboards & reports—
integrating multiple diverse data
sets—so organizations can monitor
performance, track outcomes, and
identify opportunities for
improvement.

& Refresh D Revert 1 Pause

Summary | Populations Compare | Service Line | Trend | Utilization Map | Excess Map

Public Health Dashboard

Summary

Review Maryland's hospital utilization by demographics. Select pie chart sectors or blue bars and other charts will update to the selected sector.

Race

White
464
8.180.%23

42%

0%
34,376
W African American [l Native Hawaiizn o...
W American Indian, E... [ll Other
W Asianor Pacific lsl... [l White

W Biracial

Conditions
nere N 1 <5

Acquired Hypothyroidism [] 4 5%
Acute Myocardial Infarcti.. | 0.7%
Algohal Overdese | 0.0%

Alcohol Related SUD [ 3.3%
Alzheimer's Disesse | 0.4%

Alzteimer’s Diseaseand & [| 2 55

Afrizan American

7.576.275

Native Hawaiian or other Pacific Islander

Gender
Unknown
0%
13585
Male
4a%
7,941,558
Female
56%
9983688
W Nl
W Female
W Ve
W Unicmown
Age Group

o2 I : 7
=5 I : 2
1024 [ 2 5%
1517 I 2 <%
122+ [ : =
2525 [ 7+
o4 [ © -

Payer
Medicare FFS
Commerical and Other 21%
34% 3743126
6,150,142

Medicare MCO
3%
Selt-Pay and Charity 809.112

%

1228887

W Medicars FRS
W Mecicaid FFS
W Meciczre MCO
W Megicaic MCO

W 5eiF-Pay and Charity
M Commerical and ...

Hospital

Anne Arundel Madical Cen.. [N + <+
Johns Hokins Hosoits! [N 4 5%
Holy Cross Hospital [N 375
UM-Baltimere Washingte., [ 3 s>
Medstar Frankiin Square [ 3 2
Tigsineaish Peninsuls Reg.. [N : 2%
Erederick Health Hospital, . [N 3 3%

& Prime @ Exc

B Help

Utilization
Visit Type
| aary .
Manth of Discharge Date
Janusry 2016 November 2023
a 1]
Conditions

(Basedonal giagnesis coges)

| (A

Hespital Name

| At

)

| {8y

Payer
[camy

(Lost 12 mo)

Service Line

[tan

Self Service

23



Products Domains

Self Service:

Empower health care organizations
to manage users, configure reporting
access, and process patient panels
securely and efficiently—giving
teams control and flexibility while
maintaining compliance and data
integrity.

Panel Processor

Upload File Upload History Panel Management

Select Template

° Template Selection

Select Template File

CEND Patient Panel

Selected Template: CEND Patient Panel

Download Template

e Panel Selection

Please select the panel you would like to update

Please select panel code  ~

Panel Processor

Upload File

Self Service

24



Products Domains

Consent:

Provides a flexible, secure solution
for managing patient consent for
sensitive data sharing—
supporting patient control of
behavioral health, reproductive
health, and other protected
information.

-
ﬁ CRISP Consent Consent History

Consent Status: Opted to Disclose All SUD Treatment Data, Expiration Date: Does Not Expire

Type and Amount of Data and Purpose of Disclosure

Purpose The information shared will be used for purposes of treatment, payment, and health care operations as defined by HIPAA. The information to be shared could
include but may not be limited to clinical documents, lab results, hospital discharge summaries, medication information, and claims data relating to my
Substance Use Disorder treatment.

Consent Options
Disclose All Substance Use Disorder and Mental Health Data for TPO Purposes

This informatien could include my treatment plan, medications, laboratory results, clinical notes, health care encounters, claims information, and other data about my Substance Use Disorder
and/or Mental Health care.

25




Products Domains

Desc: CT HEAD WO CONTRAST]|

|IGILBERT GRAPE
MRN: 1X90190
|Age:

|Sex: M

ACC #: H2600092|
Study Date: 10-13-2023|
IM Time: 21:40:49
Zoom Factor: 1.25

Imaging:

Secure, centralized access to
patient diagnostic images for faster,
collaborative care.

1164
|Frame #: 1

CT HEAD WO CONTRAST
10-13-2023 21:40:51




Products Domains

Social Determinants of Health
(SDOH):

Empowers providers to integrate
SDOH data into care, enabling
coordinated, informed clinical
decisions and streamlined referrals
to community resources.

Referral Program Selection

Organization Name

Search for Organization Name

Search Area

Search Resources Address, City, or Zip Search Radius (In Miles) m Clear

Program Directory Used to Make Referrals

27
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