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Happy New Year! We are grateful for your continued contributions to CRISP
Image Exchange and we look forward to working with you in 2022! 

IMPORTANT NEWS AND UPDATES 

We are starting 2022 with 51 hospitals and 10 outpatient facilities as Image Exchange 
participants. 

In 2021, Johns Hopkins Community Physicians (MD and DC) and United Medical 
Center (DC) became Image Exchange participants. 

Image Exchange is on the rise!

This bar chart highlights the differences 
in image views for December of 2019, 

2020, and 2021, respectively. 

WHAT’S NEW 

Recent Go Lives 
OooooooooooooooooooooooooooooooooooooooooooooooooOO 

• United Medical Center (DC)

Data Sources in Flight 
Oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo 

• Mount Washington Pediatric Hospital (MD)

• Children’s National Hospital (DC)

• University of Maryland Radiation Oncology
Network (MD)

RIS Integration 

CRISP now has the technical ability to support a RIS Integration that will allow Radiologists to access 
images via CRISP directly from their image system. We are looking for a pilot site! Please let us know if

you are interested. 



As a reminder, the Imaging Worklist is now available in the CRISP InContext App! 

To access the Imaging Worklist from the InContext App, go the Radiology section 
of the Health Records, then click on the Imaging Worklist icon pictured below.

Emergent 

If you work at a Primary Stroke center, consider using CRISP’s Emergent service. Once a stroke-related 
image is captured, this service can automatically push the study to an archive that is available for 

immediate viewing by users at participating Comprehensive Stroke centers. If you are interested, please
let us know. 

If you are experiencing issues with Emergent (out urgent stroke service) after normal business 
hours (M-F, 8am-5pm) please call the CRISP Customer Care Team (CCT) at 1(877)-952-7477 for 

troubleshooting and escalation if required. If you have any other issues with the Unified Landing 
Page (ULP) and Image Exchange, please call CCT or open a ticket by emailing CRISP support at 

support@crisphealth.org. 

Contact Us

Feedback/Questions/Comments/To Schedule a training/demo for your team/organization, please contact: 

Shreyash Shrivastava
E: shreyash.shrivastava@crisphealth.org 
P: 410.450.4749

Emily Ogunbo
E: emily.ogunbo@crisphealth.org 
P: 410.450.4752
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