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% Agenda

1. Welcome / Introductions

2. SNF to Hospital Transfer Form

3. Utilization of ULP Tools for COVID
4. InContext Update

5. Questions and Discussion



SNF to Hospital Transfer Form




Background

* Broad agreement that SNFs have valuable information that should accompany patient
upon transfer to acute hospital

» Collaborative efforts among SNFs and Hospitals developed a short SNF-to-Acute Transfer
form, modeled on more comprehensive evidence-based INTERACT tools.
« The Maryland form was shorter, making it more likely to be completed by SNFs

« Comman form, adopted by many hospitals, makes it easier for SNFs to complete a consistent and
simple form

« Paper Form was adopted by many hospitals and SNFs, but rarely reached the Acute
hospital with the patient

* The paper form would “disappear” at any of several touch points during the transfer (i.e. ambulance
companies, ED registrars, etc.?

* In the Fall of 2020, CRISP Developed On-Line Tool for SNFs to complete the form and store
it on the ULP, making it more accessible to Acute hospitals in well used workflows.

* Now the tools are in Place we need to engage SNFs and Acute Hospitals to build =~
awareness of the tools and take-up (COVID has made it challenging to focus attention in

this area)



Sign into the Unified Landing Page, select resident in Patient
Search, click on SNF Transfer Form
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Last Name(Required)

SSN

Gender: ®Male ®#Female

PATIENT SEARCH

Patient Search Results
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SNF TO HOSPITAL TRANSFER FORM

SNF:

Nursing Supervisor Phone #: Main Line #:

Patient Name: DOB:
Patient Emergency contact name and number:

Transfer Date: Primary Language: O English [ Other:

Referring Clinical Provider: Telephone:

What prompted transfer? O 1IvV/PEG/Drain O Fall with Injury Evaluation
[ Cardiac/Respiratory Arrest [ Stroke-like Symptoms O Abdominal Pain

O Chest Pain O Syncope/Near Syncope [ Pain (specify location):

[ Shortness of Breath [ Altered Mental Status O Lab/Imaging:

[ Patient/Family Request: [ Other:

Interventions prior to sending to ED:

Vital Signs: BP HR RR Temp, 02 Sat, Time Taken (AM/PM)

Co-morbidities: O CHF O COPD O ckD O bm O Cancer (active treatment) [0 Dementia
O Psychiatric Condition [ Other:
Allergies: [1None [ Yes, please list:
COVID-19 Test History: [ Positive, {Date}, RT-PCR / POC [ Negative, pate), RT-PCR / POC
COVID-19 Vaccine History: Dose #1 (Date) Dose #2 (pate), Pfizer / Moderna / Other

Is the Patient on Palliative/Hospice care? (include Agency)

Isolation Precautions: | Baseline Mental Status: Baseline Functional Status:

[0 MRSA [ Alert/Oriented O Ambulates independently

O VRE O Mild confusion O Ambulates with assistive device

O c. diff O Moderate/Severe confusion O Ambulates only with human assistance
[ Other O Minimally responsive/Unresponsive | [0 Not ambulatory

What do you want the ED to do?

SNF to ED TRANSFER CHECKLIST: Print the following documents and include with this Transfer Form in the
order listed. Send entire packet with the patient to the hospital. O MOLST [ Facesheet
O X-Rays [ Medication List [ Lab Results [ Care Plan Goals [ SBAR [ Other Info.

y,
Please note, our SNF facility can do: ]IV ABT/Fluids [ JEKGs [ IBlood Tranfusion [ ]Wound Care
[ IWound vac DX-Ray Dlnotropes

ED DOCUMENTATION Date: Time: (AM/PM)
ED Contact: Telephone:

Interventions completed in the ED (brief progress note}:

D to SNF TRANSFER CHECKLIST: [ Call SNF and/or SNF clinical provider for handoff
Complete ED Documentation section and make a copy of completed form for hospital records. Print the
following documents, if applicable, and send to SNF with the original Transfer Form.
[ Patient Instructions/AVS [0 Physician Notes O Labs [ Radiology Results

Updated 1/11/2021



Utilization of ULP Tools for COVID




% Overview

 ENS Prompt

« Patient Snapshot

* Health Records

« COVID 19 Lab Tools



% ENS PROMPT

Any Participant (3)

‘ All { Not started O

In progress Completed &

Notifications count: 146
last updated: 13:39 03/18/21

Lk

COVID-19 Tested positive for COVID-19

# SOLAR DEMO3 (678456341) ol o
Labcorp
0] 03/29/2021 12:00 PM
0 OF Test Result
& COVID-18 Tested positive for COVID-19
4 COCONUT DEMO1 (180034567) (@) ®
George Washington University Hospital
Emergency Department
0] 03/28/2021 03:33 PM
£ ER Registration
0 BACK PAIN
4 COCONUT DEMO1 (180034567) (@) ®
George Washington University Hospital
Emergency Department
0] 03/28/2021 03:33 PM
£ ER Registration
0 BACK PAIN
4 COCONUT DEMO1 (180034567) O o e

:

DC Fire & EMS

Ambhulatong

Saved Custom Filters

% Solar Demo3
DEMOGRAPHICS

Primary Care Provider: Dr. Test
Gender: M

Facility Type:

City: Hanover

Home Phone: 456-567-2345

PCP Phone:

Care Manager Phone: 344-333-1112

Care Manager Email:

MOST RECENT EVENT

Haospital Service:

Discharge to Location:

Point of Care: Labcorp

Admit Source:

Admit Date/Time:

Diagnosis Code:

Diagnosis Description: Tested positive for COVID-19
Discharge Date/Time:

Observation Status:

ADDITIONAL INFO

Number of IP Visits: 0
Location: Beckley
MPl: 1111111112

678456341

e

MRM: 678456341

Date of Birth: 05/13/1954
Address: 6759 Winter Road
State: MD

ZipCode: 21076

Email:

Care Manager Name: Peter Pan

Event Date/Time: 03/29/2021 12:00 pm

Patient Complaint: COVID-19

Patient Class: Qutpatient

Event Type: Test Result

Discharge Disposition: See clinical care guidance from the CDC for COVID-19
positive patients at

https://www.cdc.gov/coronavirus/2018-ncov/hcp/clinical-guidance-

management-patients.html. Patient comorbidities may be viewed in the

CRISP portal.

Smart Alert Rule Type: COVID-19 Rule

Destination Practice:
Insurance: Carefirst BCBS

Group: -




% Patient Snapshot

New Search = Modify Search
=— Profile Sections

Patient Snapshot

Patient Name: Gilbert Grape Gender: Male Date of Birth: 01/01/1984 Date of Death: 01/23/2018

?

A% Collapse/Expand All

21 26 1 6 11 16 21 26 1 6 11 16 21 26 |1 6 11 16
December 2020 January 2021 February 2021 March 2021
@ @ @ 12/18/2020 03/18/2021 ] | Apply ” Clear I
Care Alerts
Date Source Event Type Reason Diagnosis Discharge Disposition
Date Source Description v v v v v v
v v v
02/24/2021 White Oak Medical Center Outpatient ADT . TESTING PDF NOTES Encounter for Home -
02/26/2021 PVYN_PRGM On 6/8/2020,outreach was attempted to Gilbert unsuccessfully. Gilbert was administrative
enrolled in the diabetes prevention program on 10/1/2013;DFP;Test Care Alert examinations, unspecified
1
01/19/2021 Community Care of WV Outpatient registration .
02,/04/2021 ENS_MAC On &/8/2020,0utreach was attempted to Gilbert unsuccessfullyTest Care Alert 2
11/23/2020 United Medical Center Inpatient admit TESTING R73.01
01/07/2021 Maryland COVID Vaccination: This patient has received the PFR, COVID-19, mRMA, LNP-5,
ImmuNet - PF, 0.3mL vaccination on 01/07/2021 with lot number ELO140 at Walgreens 08/26/2020 White Oak Medical Center  Inpatient discharge TESTING PDF NOTES Home
GRAPEOL- #11169 - Beards Hill Rd.
GRAPED1 08/26/2020 White Oak Medical Center Inpatient admit TESTING PDF NOTES
08,/07/2020 MDHCOVID1S COVID-1% Virus Positive: This patient had positive viral testing for SARS-CoV-2 08/19,/2020 White Oak Medical Center Inpatient discharge COMMONWELL TESTING Home
on 2020-08-20 15:00:00 as reported by the Maryland Department of Health. MNOTES
08,/07/2020 DCLEAD The DC Lead Registry system retrieves files delivered to an SFTP directory and 08/19/2020 White Oak Medical Center Innatient admit COMMONWELL TESTING v

Advanced Directives and Medical Orders

ingests them as records into the CRISP Diagnostic Report repositorv. as well as

Encounters From Claims

. Event

Type Source
v v
Combined Medical Power of Attorney and Living Will OHQA
form

Do Not Resuscitate (DNR) card OHQA

Do Mot Resuscitate (DNR) card WVEOLREG




% Health Records

COVID-19 RESULTSVIEWER  REFERRAL PORTAL 2020 ECQMS

aQ JEFFREY BAHEN ﬂ

HELP (SIGN OUT)
Grape, Gilbert
Male | Date of Birth: 01 Jan 1984 (27 | Date of Death: 23 Jan 2018 Details v
EID: 151672388
HEALTH RECORDS
Date Range: 1Year v Print
~
Laborat Clinical Not:
fmeat et Reported Name Value / Ref. Range Interpretation Status
. 2020-08-06 94534-5 Abbott ID NOW3, ¢ DETECTED Abnormal Final
Q  Search.. COVID-19
Date | Description Facility / Provider
2020-09-07  Capillary Quest DC
2020-09-06  Venous Quest DC
2020-09-05  Venous LABCORP
2020-09-04 Capillary LABCORP
2020-09-03 Unknown LABCORP
2020-09-02  Venous LABCORP
2020-09-01 Venous Quest DC
M 2020-08-06  Abbott ID NOW COVID-19 Maryland National Electronic Disease

Surveillance System
1346514536 Dr. Test

2020-06-09  SARS-CoV-2 Western Maryland Health System
STAMI Michael Stasko

Previous Page 1 of 1 100 rows ext



% COVID 19 Lab Tools
s= CRISP i :

HOME  CALIPR CENSUSVIEW  PATIENT SNAPSHOT ENS PROMPT  HEALTH RECORDS EMERGENTIMAGING PDMP  IMAGING-WORKLIST REFERRALS COVID-19LABTOOLS | lelcinpla ppieel’y D mnbml i sy ool B0

COVID-19 RESULTSVIEWER  REFERRAL PORTAL 2020 ECQMS

9@ JEFFREY BAHEN °

HELP (SIGN OUT)

Order COVID Test Report Point of Care Test Results

Guidance And Advisories ~

This lab order form will allow your patient to be tested for COVID-19 at select sites throughout Maryland. Under the new Statewide testing
strategies and with the greater availability of tests, COVID-19 testing at these sites will no longer be limited to testing symptomatic high risk
patients, We encourage that you additionally test patients who are asymptomatic and may have directly or indirectly come into contact with a

person known or suspected of carrying the Covid-19 virus. This strategy will help to identify additional asymptomatic carriers in order to contain
the spread of the virus.

Please confirm all patient information prior to submitting a lab order. Results delivery may be affected if there is inaccurate information in the
order.” Once this form is submitted, your patient will receive an email with a confirmation code. The code is required for scheduling the
appointment. Your patient will have access to view all information included in your form submission below.

Click Here for more information regarding test order prioritization and screening. Contact CRISP Support at 877-952-7477 if you have issues
regarding this form.

Patient Information

* First Name




Application Overview
Spring 2021

7160 Columbia Gateway Drive, Suite 100
Columbia, MD 21046
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% Why HIE InContext?

Problem Statements:
* | need to find data that does not exist in my EHR

* | need information within my own EHR/workflow

* | need to quickly get a complete, accurate, and up-to-date
account of my new patients’ medical and non-medical history so
| can best assess their current condition and plan appropriate
care.

The Solution:
Embed an app within the EHRs with access to CRISP data

« Combine data and design views that are useful and valuable to
clinical users



Use Cases

Use Case Scenarios

As a SNF provider, | As a Social Worker, |
As part of SNF admitting need to understand the need to know who is on
and intake processes, we current medication list the ‘Care Team’
m need to know the 6 a and prescriptions. | (community care
patient’s medical history may need to prescribe a managers, PCP,
and most recent hospital controlled substance, so Specialists, Hospice,
visit information. the Prescription Drug etc.) for this patient,
Monitoring Program and how to reach them.
(PDMP) information is
essential.
Coding and billing

. functions are informed
m by review of the patient

medical record.




% HIE InContext: How do | access it?

Assumptions

. Facility is connected to HIE

. Facility's EHR is configured to communicate with InContext

. User has a role within the EHR that allows them access to InContext

Application Launch
PP ; & Cerner
From within your own EHR Eplc

Click on the CRISP button #athenahealth

This launches the CRISP InContext application
If more than 1 patient is a possible match, select correct patient

Patient’s medical record is displayed

No separate login, no separate patient search!



InContext: What data is available?

HIE InContext

Gllbert Grape

@®) san1. 150 © Fronane o 4145 Earl C Adkins Dr, River, WV 26000 o No Infection Control Alerts

Patient Matching

0rien soveores QD)

Medication Management

Medications Q m T @
. .
Date ¥ Date Days Quantity
[ ] V I S O r I e S wedication st prescriver Prammacy Name  Payment Method e
Filed e Supoly Dispensed
. . aPRzom w o omenw  waee w " rescron O TEST vt oy (ot e
 Medications
[resrs—— wo  a0monts moets 20 120 Prescribes, HID TEST Erite Pay (s Chivge ~
P wo  aommesia aeese 1o @ SABASTEANSKL MARYE  — - 190
C | i n i Ca | Data ALPRAZGm Wb aomos it oeost0 30 " SABASTEANSKL MARVE  — - -
F— w o aemwm  meww W o samstesan wanve PP RARRYS -
. Vemjonenicate HCIER MO 20180508 neests 30 » SABASTEANSKL MARYE  — - -
[}
. - MO 2019-05-03 2019-05-01 10 &0 SABASTEANSKI, MARYE — - -
= RISP InContex
e Structured Documents (CCDS)
ANNA BEVERLY CADENCE
HEALTH RECORDS ~ ENCOUNTERS v

* |Immunizations

Health Records

Care Coordination o - e
() Ca re Team Date‘l’ Source Category Description
 Advance Directives

2019-05-30 UMMS_UMMC  Radiology EKG PDF
2019-05-30 UMMS_UMMC  Radiology EKG PDF

2019-05-30 UMMS_UMMC  Radiology EKG PDF

Claims Data

A I e rts 2019-02-15 UMMS_UMMC  Radiology wio Contrast

« Care Alerts, Medication Alerts, Infection Control Alerts N

Rows per page: 25 ~ 1-25 0f 55 >




% Clinical Data: Health Records: Clinical Notes

HIE InContext

MEDICATION MANAGEMENT Gilbert Grape

0 4145 Earl C Adkins Dr, River, WV 26000 0 No Infection Control Alerts
CLINICAL DATA

ENCOUNTERS

COORDINATION HEALTH RECORDS

DATA FROM CLAIMS

HIE PORTAL

Health Records a m = ©
Date \l’ Source Description
m 2020-02-13 KP US PELVIS, NON-OB
2019-10-01 ADVWAH Discharge/Transfer Summary

2019-10-01 ADVWAH Progress Note-Physician
2019-10-01 ADVWAH sical (Addendum on 10/1/2018 09:09:30)
[l 2019-04-16 MMC BASIC METABOLIC PA Discharge/Transfer Summary
2019-10-01
2019-04-16 MMC MRSAPCR RAPID SCREEN *** Image not supported for this
White Oak Medical Center
autput type ™
F 2018-03-12 SAH BASIC METABOLIC PANEL Al G Tl
Siver Sprng, MD 20904-
2018-02-01 ENS_SLRWDS GLUCOSE-POCT el e
MRN: (wa)08247058 Location: Tesl WO, 9992, 01
2018-02-01 MMC PT

FIN: 45659139 Admil/ 10/1/2019 1
Disch

DOBiAge! 1111984 35 years Male Atlending: Znaicisynps . Naicisynpe
sex:

Admit Transfer Discharge

Document Name: Discharge/Transfer Summary
Document SIatus: Autn (Vermed)

Test-Markows , P3PHYSHOSPITALIST-Kate (10/1/2019
1315 EOT)
By: Test-Markovs , PPH IST-Kate (1012019
13:15 EDT)
CLOSE
(N



% Clinical Data: Health Records: Labs

MEDICATION MANAGEMENT

CLINICAL DATA

ORDINATION HEALTH RECORDS

A FROM CLAIMS

HIE PORTAL
Health Records

Date ‘l’

2020-02-13

2019-04-16
2019-04-16
2019-03-12
2019-02-01

2019-02-01

@ Jan 1, 1984 @ Probable

HIE InContext

Gilbert Grape

LABORATORY RADIOLOGY | CLINICAL NOTES

Source Description

KP US PELVIS, NON-OB

MMC BASIC METABOLIC PANEL
MMC MRSAPCR RAFID SCREEN

BASIC METABOLIC PANEL

GLUCOSE-POCT
MRSA PCR RAPID SCREEN

MMC F 2019-04-16

Notes

This assay Is used to detect Methicilin-Resistant S. aureus (MRSA) colonization of ihe nares. PLEASE NOTE: This test has not been

o 4145 Earl C Adkins Dr, River, WV 26000 o No Infection Control Alerts

approved to monitor effectiveness of MRSA decolonization. Residual DNA may temporarily be present after successful decolonization. This
test was performed using an FDA approved screening methodology.

‘Observations

Name.

MRSA PCR RESULT

‘Specimens

Result

MRSA nat delected

Result

Range

MRSA not detected

CLOSE
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% Clinical Data: Encounters

HIE InContext

10N MANAGEMENT Gilbert Grape

o 4145 Earl C Adkins Dr, River, WV 26000 0 No Infection Control Alerts
CLINICAL DATA

RDINATION HEALTH RECORDS ENCOUNTERS

DATA FROM CLAIM

Encounters aQ =
Date ‘I’ Source Text
2019-10-02 White Oak Medical Center admitReason: ECW COMMONWELL dischargeDisposition: Home Date: 2019-10-02 09:40:00 eveniType: Inpatient Discharge
2019-10-01 White Oak Medical Center admitReason: ECW COMMONWELL Date: 2015-10-01 09-03:44 eveniType: Inpatient Admission
Rows per page: 25 1-2 0f 2




% Clinical Data: Immunizations

HIE InContext

MEDICATION MANAGEMENT Anna Cadence

€
CLINICAL DATA L 0 Probable o 1021 MAIN ST, COLUMBIA, MD 21045 o Infection Control Alerts

CARE COORDINATION HEALTH RECORDS

ENCOUNTERS STRUCTURED DOCUMENTS IMMUNIZATIONS

DATA FROM CLAIMS

Immunizations Q m =
HIE PORTAL Administered Date ) Vaccine Dosage Administered Location Source Expiration Date Status
2020-01-30 Meningococcal polysaccharide conjugate 1.0 ML IMM DEMNIS AVE HEALTH CENTER IMMUNET 2020-05-08 Completed
2019-11-08 MMR 1.0ML IMM DENNIS AVE HEALTH CENTER IMMUNET 2020-10-01 Completed
2018-06-27 DtaP — — IMMUNET — Completed
2018-06-27 Pneumo-Conjugate 13 — — IMMUNET — Completed
20171117 influenza live intranasal guadrivalent — — IMMUNET — Completed
1990-06-07 HepB pediatric — — IMMUNET — Completed
Rows per page: 25 ™ 1-5 of 6




% Care Coordination; Care Team and Care Alerts

HIE InContext

MEDICATION MANAGEMENT Gilbert Grape

4145 Earl C Adkins Dr, River, WV 26000 0 No Infection Control Alerts
CLINICAL DATA @ 4Em i, TR @ FTHEEE 0

ORDINATION CARE TEAM ADVANCE DIRECTIVES

DATA FROM CLAIMS o
A Care Alerts
HIE PORTAL
Care Team aQ =
Source

ENS_LRUEINMD Care-Program: Transitional Care Program. End-Date: -19 12:00 a. Care-Manager: Linda Jones. Phone: 410-756-1234.

JAIMEDICAL JAIMEDICAL

Care Alerts
Kaiser Permanente Kaiser Permanente
CRISP_ULP CRISP_ULP

@ HCH (2018-10-18)
POAis Mr. Apple

ENS_ABGBLTWL (2019-04-04) -
Please help us help you! We have been trying to reach this patient, who has been referred
to us by their health insurance company. We are AbsoluleCARE, a local primary care office
% specializing in adults with a history of frequent ED/hospital usage. We provide care
management, social work, behavioral health services, and transportation in addition to
advanced primary care services. Help get this patient enrolled in AbsoluteCARE by calling
one of us (Monday - Friday between the office hours of 9am - 5pm), and we will come to the
patients bedside as soon as feasibly possible. Thank you! LaSharon Bartley (301-922-8075)
and Joseph Lane (301-458-1430)

MMC (2019-03-29)
Test Care Alert for MMC, Patient's daughter helps manage medications and care. Please
call her at 410-364-5216 if adding any meds or with questions

UMMS (2019-02-01)
Patient's daughter helps manage medications and care. Please call her at 410-364-5216 if
adding any meds or with questions

22

CLOSE



% Care Coordination: Advance Directives

HIE InContext

MED ON MANAGEMENT Gilbert Grape

4145 Earl C Adkins Dr, River, WV 26000 o No Infection Control Alerts
CLINICAL DATA c @ Probable o

CARE COORDINATION CARE TEAM

ADVANCE DIRECTIVES

A FROM CLAIM o
A care Alerts (@YEY
HIE PORTAL
Advance Directives aQ =

Date v Source Description Document
2019-10-22 MyDirectives.com This patient has a uADD available. This document was submitted on 2019-10-22 and is effective on 2019-08-27 .
2019-07-18 MyDirectives.com This patient has a Advance directive form available. This document was submitted on 2019-07-18 and is effective on 2018-07-17. @
2019-03-22 OHOA This patient has a Do Not Resuscitate (DMNR) card available. This document was submitted on 2019-03-22 and is effective on 2014-04-26. Open Document
2019-03-22 OHOA This patient has a Combined Medical Power of Atiorney and Living Will form available. This document was submitted on 2019-03-22 and is effective on 2014-04-26 .
2019-02-27 OHQA This patient has a E-Directive Registry Sign-Up form available. This document was submitted on 2019-02-27 and is effective on 2014-04-26 .

Rows per page: 25 * 1-50f 5
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% Responsive Screen sizing

HIE InContext

MEDICATION MANAGEMENT Anna Cadence

LI ERT e Female @ Nov 16, 1981 0 Probable

L
CARE COORDINATION o 1021 MAIN ST, COLUMBIA, MD 21045 0 Infection Control Alerts

DATA FROM CLAIMS

HIE PORTAL ‘QCI, At
inical Alerts VIEW
) - : HIE InContext
Medications Anna Cadence
Date Dat v
Medication sate  Dole e

oxyCODONE HCI 10
bR MD 201907156 2019-07-15 @ 0 L o N
A Clinical Alerts (@721

Female Nov 16, 1981 Probable
OWCODONE HCISNG  yyp 2018-07-08  2019-07-07
A ONEHEISNG 20190701 2019-07-01 o 1021 MAIN ST, COLUMBIA, MD 21045 Medications
1] — -—
SoucPamEMEML yp  apig0402 20190401 o Infection Control Aleris Q= ® =
= WD 2019-01-12 2019-01-06
Medication ETIt ed Vv Quantity Dispensed
— MD 2015-05-24 20180503 20 FOMP ~ e
= MD 20128-05-01 2018-05-01 20 o - 3 0xyCODONE HCI 10 MG 2019-07-15 15
TAES
- WD 2017-11-17 2017-11-16 30 A Clinical Alerts m
> oxyCODONE HCI 5 MG TABS  2019-07-08 10
Medications
> 0xyCODONE HCI 5 MG TABS ~ 2019-07-01 12
Q = @ =
> LORazepam 2 MG/ML SOLN 2019-04-02 20

available screen size in order to > QUEODONEHCIIOMG  apr0745 15 s 08052

0xyCODONE HCI 5 MG

accommodate multiple EHR systems > % iseres 10 > - 180501 B
and the manner in which they . CC am

2019-07-01 12
> LORazepam 2 MG/ML SOLN ~ 2019-04-02 20

display external applications >

/ / — Date N uanti
Content is resized and adapted to Quantty , wieo

> FentaNYL 100 MCG/HR PT72  2017-11-17 10

— 2018-01-12 20

o

h Rows perpage: 25 ~ 1-90f9 <




Questions?



% Future Agenda Topics?
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Thank you!

Reminder Next Meeting: June 2021
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