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Likelihood of Avoidable Hospital Events

* Shows the probability (score) that a beneficiary will experience an
avoidable hospital event (inpatient or emergency room stay) within
the next 30 days

e Based on The Hilltop Institute’s Prevent-Avoidable Hospital Events
tool (Pre-AH Model™)

— Model uses socio-demographic, biologic/diagnostic, and health care
utilization-related data elements from the CCLF data

 Model is updated monthly with the release of updated CCLF

* Score can be used by practices to identify beneficiaries with the
highest risk of these events in the next month, allowing practices to
target their care management and interventions
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Getting Started

* MDPCP is accessible through a modern
browser.
— Google Chrome 59 or higher
— Internet Explorer 11 or higher
— Firefox 52 or higher

e Access the MDPCP card from the CRS Reports

Portal
— https://reports.crisphealth.org/
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https://reports.crisphealth.org/

MDPCP Reports: Global Filters

* Make selections using filters to modify data shown in the report
— Any selection will carry across all reports until changed
— Having selected a value(s), click the ‘Apply’ button to update the report
e Use the “Help” section to access the MDPCP User Guide and to view
technical specifications on the Pre-AH Model|™

CTO Filter User Guide and Pre-AH Technical Specifications

Practice Filter Attribution Quarter

Log Out
Connecting Providerg with Technology t§ Improve Patient Cie

HCC Tier Filter

All; Tier 1; Tier2, -

CTO: l CTO-BUJ76472 - l Practice: l All (2); PRACTICE_NAME1; PRACTICE ~ l HCC Tier:
L ]
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Navigating to Likelihood of Avoidable Hospital

Fvents Report

There are two ways to access the report:

Population summary

Claims available through
6/30/2019.

Practice: FO9MB5365 - PRACTICE_NAME10 CCLF data after 4/30/2019 is

considered incomplete due to
CTO: BUJ76472 - CTO - BUJ76472 ag i
Service Start Month Service End Month
July 2016 April 2019

Inpatient

Beg(e)fllj(r::tary Claim Count Al?/gir:jkaglfe Admissions PMPM Rea?r\?;'tse s)lons
241 2 Hospital Events (e $1.115

1R (247\ | 30 (18.4%)

Rank of Avoidable Hospital Events
Likelihood of Avoidable Hospital Events

In Population Summary, select the bubble labeled Rank of
Avoidable Hospital Events. Mouse over the selection and click the
hyperlink to the Likelihood of Avoidable Hospital Events report
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Reports

Population Summary

Base vs Current Year Comparison
Demographics

PMPM Trend

Payment Band

Diagnosis by CCS Category
Inpatient / ER Utilization

Professional Services (BETOS / POS)

Likelihood of Avoidable Hospital Events

Navigate directly to the Likelihood of
Avoidable Hospital Events report from any
other MDPCP report using the collapsible
menu located on the left of the interface



Likelihood of Avoidable Hospital Events Report

O Revert Il Pause = Print

Export to Excel * Export the report to Excel
Risk Score Key to :

. Top 1st Percentile
Claims available through Practice: F9MB5365 - PRACTICE_NAME10 I Between 2nd and 5th Percentile .
6/30/2019 CTO: BUJ76472 - CTO - BUJ76472 B Betweon 6ih and 10th Percentie — Further filter or a nalyze

. Between 11th and 20th Percentile . . . .
SearCh by Name or MB' . Between 21st and 100th Percentile the d |Str|but|on Of r|5k

Likelihood of Avoidable Hospital Events

= The percentiles are determined at a single . . .
Key practice-level and do not vary when selecting Wi t h N yO ur p ra Ct Ice by
Member ID All more than one practice or sub-populations
. . within a practice. b f i1
Export to Excel to filter on demographics enericiary
N demographic
) ) Dual ) ) Likelihood of Claim Payment
MBI Beneficiary Name I Gender DOB Age Medicare Status PracticelD HCC Tier l Avoidable Hospital A V! . .
s Evons o characteristic
3FE4L31XW34 Hazlett, Egesta R Male 6/1/1943 76 Aged without ESRD Yes FOMB5365  Complex 12.32% $349,486 ) . .
3W41FF5B035 Martin, Joseph M Female 10/1/1946 72 Aged without ESRD Yes FOMB5365  Complex 6.94% $289,170 — REV| ew th e | |St WI t h yO ur
BUL7NM9YJ61 Coursey, Sarah P Female 3/1/1951 68 Aged without ESRD No FIMB5365 Complex 5.44% $78,876
6HG2L77KI56 Allen, Kimberly R Female 111111933 85 Aged without ESRD Yes FOMB5365  Complex 4.40% $114,266 care tea m an d ta rget
9DT3WBONF04 Bernstein, Anna Female 4/1/1936 83 Aged without ESRD Yes F9MB5365 Complex 3.74% $117,220 . . . .
2C610Z9YES0 Leavey, Anna G Female 711/1981 37 Disabled without ESRD  Yes FOMB5365  Complex 3.38% $235,716 N d V1 d ua | Sa p p ro p Il ate
6XRAW0BUSO1 Gould, Johanna Female 121111932 86 Aged without ESRD Yes FOMB5365  Tier4 2.89% $77,506

for care management

— Search for beneficiaries by
name or MBI
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Likelihood of Avoidable Hospital Events Report

* Conditional color formatting identifies the percentile
range for the Likelihood of Avoidable Hospital Events

probability (score) within a given practice

— Percentiles are calculated within a single practice and not
recalibrated when multiple practices or sub-populations

are selected

*  The risk score that corresponds with each percentile risk
band will differ by practice. When multiple practices are
selected, these inconsistencies may be noticeable.

* Report is defaulted to sort beneficiaries in

descending order by risk score

hMetrix
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HCC Tier

Complex
Complex
Complex
Complex
Complex
Complex
Tier 4

Risk Score Key
. Top 1st Percentile

. Between 2nd and 5th Percentile
. Between 6th and 10th Percentile
B Between 11th and 20th Percentile
. Between 21st and 100th Percentile

The percentiles are determined at a single
practice-level and do not vary when selecting
more than one practice or sub-populations
within a practice.

Likelihood of
Avoidable Hospital
Events

Claim Payment
Amount

12.32% $349,486
6.94% $289,170
5.44% $78,876
4.40% $114,266
3.74% $117,220
3.38% $235,716

2.89% $77,506




Reasons for Risk

. Drill through from Beneficiary Name: Romero, Sterling R (MBI: 3FE4L31XW34)
. . . Likelihood of Avoidable Hospital Event: 15.86%
Likelihood of Avoidable
H Osp|ta I Eve nts Repo rt Distribution of Risk by Reason Category Primary Reasons for Risk

Claims available through 10/30/2019

Reason for Risk Category
Number of previous avoidable hospitalizations Utilization

*  View top contributing

Meets criteria for chronic obstructive pulmonary disease (COPD) and bro.. Condition

fa Cto rs to a b e n efl C | a ry’s Number of primary care visits Utilization
Dually eligible with Medicaid Demographic

Pre-AH risk score e ot o bt s o doponcony o

— Reasons for Risk are 15.86% 810% T ——— ot

presented in four e —— oo

Meets criteria for Alzheimer's disease and related disorders or senile de.. ~ Condition

meaningful categories:

1.21%

Used oral antibiotics Pharmacy

*  Utilization 1.17%
° Cond|t|on Category

. M condition [ ] Pharmacy
° D e m Og ra p h | CS . Demographic . Utilization

*  Pharmacy

L ]
h M etrlx © hMetrix 2020. No PHI is disclosed. Only demonstration data presented.



Reasons for Risk

Selecting a category (€] Reasons for Risk
from the dOnut Chart Beneficiary Name: Romero, Sterling R (MBI: 3FE4L31XW34)

Likelihood of Avoidable Hospital Event: 15.86%
refreshes the table to
S hOW th e top reasons Distribution of Risk by Reason Category Primary Reasons for Risk

Claims available through 10/30/2019

Wlthln the Selected Reason for Risk Category
( \ Meets criteria for chronic obstructive pulmonary disease (COPD) and brof Condition
Meets criteria for urinary tract infection Condition

category

Meets criteria for problems with care provider dependency Condition
Meets criteria for chronic kidney disease Condition
Meets criteria for hypertension Condition
Meets criteria for diabetes with complications Condition

Meets criteria for Alzheimer's disease and related disorders or senile de..| Condition
8.18%

Meets criteria for peripheral and visceral atherosclerosis Condition
Meets criteria for pneumonia Condition
Meets criteria for anemia Condition
Meets criteria for neuropathy Condition

\

Category
. Condition . Pharmacy
. Demographic . Utilization

L
h M etrlx © hMetrix 2020. No PHI is disclosed. Only demonstration data presented.



Reasons for Risk: Export to Excel

Users may export the data
underlying the Distribution of Risk
by Reason Category chart and
Primary Reasons for Risk tables

Exports are available for the
beneficiary presented and for all
beneficiaries for the selected
practice(s)

— n.b. To export for all beneficiaries, the
user must first navigate to the Reasons for
Risk report for an individual then select
“All Beneficiaries” when exporting

The exported Excel file contains
three sheets (see table)

hMetrix

&= Print

D Excel Oo—-—CIick arrow to access

Selected Beneficiary E}{pﬂl‘t nptions
All Beneficiaries

SHEET NAME DESCRIPTION

Summary

© hMetrix 2020

Corresponds to the “Distribution of Risk by Reason
Category” (doughnut) chart in the Reasons for Risk
report and includes the AH Score and relative
contributions by category.

Corresponds to the “Primary Reasons for Risk” table
in the report and includes the AH Score with the
relative contribution of each reason for risk.

Audit information regarding the selected practice(s),
CTO, selected attribution quarter, selected HCC
Tier(s), export date and username.



