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 Introductions

 Overdose Alerts

 Delegator Dashboard

 DEA Self-Audit Tool

 Demo in the Unified Landing Page (ULP)

 Closing, Q&A

Agenda



• Overdose Alerts:
• Opioid epidemic partnering with BHA for PDMP
• Participating in Opioid Operational Command Center set up 

after state of emergency declared
• Delegator Dashboard:

• Allows delegators to manage their delegates
• DEA self-audit:

• For prescribers who want to know across all patients what 
prescribing patterns are, or if there is an aberration in 
prescribing with their name. (ex. stolen prescription pad)

Background
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Purpose
 Support clinical decision making
 Provide opportunities to engage patients in a more 

timely manner, and to offer appropriate 
interventions where needed

Source of Data
 Coded diagnosis data from hospitals in Maryland, D.C. 

and West Virginia used to identify suspected overdose 
event.

Overdose Alerts Overview



The patient(s) you selected may have experienced a drug-related overdose. The alerts are 
triggered based on coded diagnoses sent to CRISP by a subset of hospitals in Maryland, D.C. and 
West Virginia, so the information may not be complete. The ICD-10 codes which trigger 
alerts include the following, when intentionality is accidental or undetermined:
 T40.0X – Poisoning by opium
 T40.1X – Poisoning by heroin
 T40.2X – Poisoning by other opioids
 T40.3X – Poisoning by methadone
 T40.4X – Poisoning by synthetic narcotics
 T40.60X – Poisoning by unspecified narcotics
 T40.69X – Poisoning by other narcotics
 T42.4X – Poisoning by benzodiazepines
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Diagnosis Codes



ULP Overdose Alert



ULP Overdose Alert – Expanded View
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Available through the Delegator Dashboard tab in ULP
Available to PDMP Registered Prescribers and Pharmacists 
What is the purpose?

 Support the PDMP Mandate regarding Delegate access
 Provides Delegators the ability to manage Delegate relationships. The 

dashboard allows Delegator to view, edit and remove Delegates. 
 Allows for many:many relationships; a Delegate may be associated 

with multiple Delegators
 Enables the Delegator to be associated with the Delegates’ queries for 

audit history purposes. When a Delegate queries PDMP, he must 
select which Delegator he is querying on behalf of.

Delegator Dashboard Overview
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Delegator Dashboard
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 Available in the Unified Landing Page (ULP)
 Provides a listing of prescriptions across all patients based on prescriber’s 

DEA number
 Opportunity to view and understand prescribing trends
 Audit tool for fraud concerns, such as missing Rx pad
 Can only be run by user to see own history

DEA Self-Audit Overview
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DEA Self-Audit



14

Demonstration – Unified Landing Page

https://ulp.crisphealth.org/
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 Ask your question in the chat box

 All questions will be consolidated into 
a document with answers

 CRISP will send it out to all webinar 
participants and post it on our 
website.

Questions?



Need help?

CRISP Technical Support
support@crisphealth.org

1(877) 952-7477
www.crisphealth.org
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