CRISP HIE Services for Ambulatory

Practices

Connect. Share. Improve Patient Care

CRISP is a regional health information exchange
(HIE) serving Maryland, the District of Columbia,
and West Virginia. We also exchange data
regionally with provider organizations in
Delaware and Northern Virginia. We are a
not-for-profit organization advised by a wide
range of stakeholders who are responsible

for healthcare throughout the region. CRISP
has been formally designated as Maryland’s
statewide health information exchange by the
Maryland Health Care Commission.

Clinical Query Portal

The CRISP clinical query portal is a free, web
based tool to access your patient’s clinical data
through the HIE.

* CRISP receives clinical and encounter data
from over 100 hospitals in MD, DC, WV,

VA and DE, including all 55 acute care and
critical access hospitals in Maryland and DC.

* Physicians, licensed health providers, care
coordinators, and support staff can have
access to query patients they are treating, or
have a care coordination relationship with
and view clinical data.

* Access patient demographics, lab results,
radiology reports, Maryland Prescription
Drug Monitoring (PDMP), discharge
summaries, history and physicals, operative
notes, and consults.

* For a full list of organizations participating
with CRISP, visit www.crisphealth.org.

Encounter Notification Service (ENS)

ENS allows primary care physicians, care
coordinators, and others responsible for

patient care to receive real-time alerts when
their patients are seen in the ED or admitted

or discharged from the hospital, long-term

care facility or other participating provider
organizations. These alerts will help your practice
coordinate your patients’ care and schedule any
necessary follow-up treatments or visits. More
than 700 ambulatory practices and practice
consortia receive notifications from more than
100 acute care and critical care hospitals and
over 90 long-term care facilities in the region.

Prescription Drug Monitoring Program

(PDMP)

The Maryland Prescription Drug Monitoring

Program gives you access to prescription

information for all Schedule II-V drugs filled in

Maryland and Virginia.

* Available inside Clinical Query Portal or
through our new standalone PDMP portal.

* Prescribers, Dispensers, & other Licensed Staff
may have access.

* View interstate PDMP data for neighboring
states.

For more information and
to sign up for any of the

CRISP User Services
call 1.877.95.CRISP (27477) or
email support@crisphealth.org.
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CRISP

Connect To CRISP

=====- Ambulatory Integration

Tier 1: View Clinical Data & Receive Hospitalization Alerts
Initial connectivity to CRISP will allow you access to our core services.

CRISP Services

* Encounter Notification Service (ENS)

* Clinical Query Portal

* Prescription Drug Monitoring Program (PDMP)

Benefits

* Notifications when your patient has a hospital encounter

* Access to clinical records

* View all schedule II-V prescriptions that have been filled by your patients
* Reduce administrative overhead

* Meet requirments for Medicare & Payor Reimbursements

Tier 2: Send Encounter Information About Your Patients

Contribute to a more comprehensive patient profiles and improve data sharing among providers treating the
same patients.

CRISP Services

* Autosubscribed Patient Lists for ENS

Benefits

* Improve care coordination & information flow

* Help build comprehensive patient profiles

* Eliminates the need for your practice to send CRISP repeated manual updates to your patient panel

Tier 3: Send Clinical Information About Your Patients
Sending clinical data to CRISP will serve to further contribute to comprehensive patient profiles. This will
increase and enhance the data available among providers treating the same patients.

CRISP Services
* CAIiPHR: Clinical Quality Measures (CQM) Reporting Tool
* Enhanced Analytic Reporting

Benefits

* Automate COM Reporting

* Improve Your Quality Measures Performance

* Prepare for future reimbursement and risk-sharing payment models

* Reduce Repeat Testing & Treatment

* Easily communicate treatment provided at your practice to other providers

To Sign Up
For more information or to sign up, please contact CRISP at outreach@crisphealth.org.
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