
At CRISP, our purpose is to ensure health information follows the patient, enabling better,
faster, and safer care for every Marylander. We believe that healthcare works best when
the right information is available to the right people at the right time. By securely
connecting providers, health systems, and public health agencies, we help eliminate
barriers to data, reduce unnecessary costs, and empower clinicians and communities to
improve health outcomes.

As Maryland’s designated Health Information Exchange (HIE) and Health Data Utility, CRISP
plays a central role in making health data actionable. We work in partnership with
healthcare organizations, state agencies, and community providers to support whole-
person care, inform public health strategies, and advance health equity. Our work spans
clinical information tools, care coordination, reporting and dashboards, public health
services, and program administration — each designed to help our participants deliver
more connected, informed, and equitable care.

Claims - Medicaid,
Medicare, Hospital All-Payer
Local and Interstate PDMP
Vital Statistics
Public Health Data

Payers/State Agencies

Patient Panels
Radiology Images
Care Notes, Advance
Directive, and Care Alerts
Patient Consents
SDOH & CBO Referrals
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About CRISP

“I've been in the field 30 years and this significantly improves
patient care via availability of information regarding prior

medical engagement, access to outside radiology, and the like.”

- Social Worker, John’s Hopkins Hospital

ADT Data  - Encounters,
Diagnoses, Labs, Meds
CCDs
Radiology Images
Discharge Summaries

Hospitals & Health
Systems

CRISP Participants*

Laboratory results

 LapCorp/Quest



Support for policy, best practices, and
transparency

Technical Integration
Seamless connections with clinical systems
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CRISP is committed to protecting the privacy and security of health information through
rigorous safeguards, regular audits, and adherence to all applicable regulations. We
conduct ongoing cybersecurity and privacy monitoring, including tools that detect and
investigate suspicious activity. Operating within Maryland’s opt-out framework, with
specific exceptions such as PDMP, we also provide a Consent Tool that enables patients to
control the sharing of sensitive health data, ensuring privacy while supporting
coordinated, compliant care.

Security & Privacy Commitment

Reporting & Anayltics
Dashboards to measure outcomes and
interventions.

Program Support

Care Coordination
Real-time hospital admission and
discharge event alerts.

Point of Care

Access prior records and care team info.

Public Health
Data services & tools for state and
local health officials

We support the healthcare
community of Maryland and
our region to appropriately
and securely share health

information in order to
facilitate care, reduce costs,

and improve health outcomes.

To advance health and
wellness by deploying health

information technology
solutions adopted through

cooperation and
collaboration.

Mission Vision


