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Agenda

* Overview of the Multi-Payer Reporting Suite

* Medicaid Advanced Primary Care Program &
Multi-Payer

* |Live Demonstration
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Overview of the Multi-Payer Reporting Suite

* CRISP, in partnership with hMetrix, created the Multi-payer Reporting
Suite to support alignment between Maryland Medicaid and the Maryland
Primary Care Program (MDPCP)

* The suite of reports helps users understand trends in
hospital utilization, facilitate care coordination, and monitor
population health across their Medicare and Medicaid beneficiaries

* CRS users with assigned patient panels:
— Physician practices (MDPCP, PC AHEAD, Medicaid Path, and non-MDPCP)
— MCO users
— Hospital users
— Other CRISP participants that submit panels, including care coordination groups
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Multi-Payer Reporting Suite Data Sources

* The suite displays the following data for patients on
an organization’s panel:

— Medicare fee-for-service
— Medicaid fee-for-service

— Medicaid Managed Care

* The data includes all care settings and services covered
under Medicare and Medicaid

Data displayed are for the last 36 months and there is a
two-month data lag
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Multi-Payer Reporting Suite and Panels

e The Multi-Payer Reporting
Suite displays patients on
an organization’s panel
who are also enrolled in
Medicare FFS, Medicaid Medicare FFS,
FFS, or Medicaid Managed -
Care

— Patients not enrolled in
Medicare or Medicaid will
not appear in the suite

— Patients not on the
organization’s panel will not
appear in the suite
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Medicaid Advanced PCP and Multi-Payer

hMetrix

Medicaid Advanced PCP participating organizations can download their Managed Care
Organization (MCO) Assignment Lists using the CRISP Reporting Services Portal

Organizations can use these lists to complete patient outreach and upload themin a
CRISP CEND Panel to view their patients’ health data

Medicaid Advanced PCP participating organizations can view claims data for their
Medicaid enrollees using the Multi-Payer Reporting Suite



Downloading the MCO Assignment List

* The MCO Assignment List is
available to download from the
CRS Portal

 The List can be submitted to
CRISP to generate a panel
available in the Multi-Payer
Reporting Suite
— The OAPC Q1 CRISP Office
Hours (on 1/28/2026) covered
this process in more detail. The

recording for that session is
available here
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https://www.youtube.com/watch?v=hgkh2caRN_o

Accessing the Multi-Payer Reporting Suite

* The Multi-Payer Reporting
Suite is available in the
CRS Portal under the 'All-
Payer Population' Card

Your Dashboard

* |f you do not have access

to CRS or the suite, please

contact your s

organization’s CRS POC
or report | v 2]

support@crisphealth.org

hMetrix


mailto:report-support@crisphealth.org 
mailto:report-support@crisphealth.org 
mailto:report-support@crisphealth.org 

Overview of Multi-Payer Reports

Landing Page Dashboard with
links to each individual report

List of all available beneficiaries
on your panel; create Rosters

Comparison of utilization trends
over time

Track Inpatient, ED, PQI &
Readmission utilization, including
physician follow-up

Dashboard focused on quality
and utilization measures
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Population Mavigator

Measure Comparison by Time Period
Acute Care Setting Utilization Report
Emergency Room Utilization Report

Plan All Cause Readmission (PCR) Report
PQI Utilization Report

Follow Up After Inpatient Discharge Report
PMPM Trend Report

Health Equity by Demographics Report
Maternal Health Utilization Reports
Redetermination Report

Prediction Tools

¥ Quality Measure Dashboard
Quality Measure Dashboard

Health Equity by Demographics (Quality)

Investigate PMPM spending by
care setting

Explore utilization trends by
demographic characteristics

Suite focused on prenatal,
delivery, and postpartum care

Track Medicaid Redetermination
Dates for follow-up

View Predictive Analytics for
Diabetes and Hospitalization




DEMONSTRATION
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Upcoming Webinars

PC AHEAD Reporting Suite Webinar
March 10 @ 12-1 PM

Medicaid Advanced PCP and PC AHEAD Prediction Tools
Webinar
March 17 @ 12-1 PM
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