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1. Log into CRS

Log in to CRISP Reporting Services (CRS) Portal

| Fmail @ |

Reset your password?

Warning: CRISF policy prohibits username and password sharing.
Violation could result in account termination.

Questions or Concerns? Please contact the CRISP Customer Care Team
at support@crisphealth.org or 877-952-7477.

© hhetrix powered by Metrix




2. Select the "All-Payer 3. Select "MCO Assignment
Population™ Tile Lists”

Populations & Programs 4
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4. Download the TIN's MCO Assignment List

Case Mix Program Loader v MCO Assignment List

3 TINOD1-CY Q32025
I All-Payer Population MCO Assignment List
= 3 TINOOZ - CY Q3 2025
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wecs Medicare Population

A
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[~
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4. Review MCO Assignment List in Excel

The MCO assignment list contains the
following fields:

Member’s Original Medicaid ID
Member’s Current Medicaid ID
Member ID/MRN

Member’s First Name
Member’s Last Name
Member’s Address

Member’s City

Member’s State

Member’s Zip Code

Member’s Date of Birth
Member’s Gender

Required fields for the CRISP Panel Processor

hMetrix

Member’s County
Member’s Telephone Number

MCO Name

Maryland Medicaid-Issued Provider ID of
Assigned PCP

Name of Assigned PCP
NPI of Assigned PCP
Tax ID of Assigned PCP
County of Assigned PCP

Name of Assigned PCP's Affiliated Group
Practice

NPI of Assigned PCP's Affiliated Group
Practice

Tax ID of Assigned PCP's Affiliated Group
Practice



5. Modity MCO Assignment List in Excel

The MCO Assignment list may be modified and uploaded as a
panel (see following slides for more details about accessing
the Panel Processor)

- For example, a user may filter the list to see only the patients with
a specific physician as their assigned PCP

The panel template requires specific fields:

- Patient_ID (Current Medicaid ID), First Name, Last Name,
Address 1, City, State, Zip, Birthdate, Gender

Users can copy the requisite columns into the panel
template for successful upload
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6. Submit Panel to CRISP Panel Processor

6.1. Access the Panel Processor in the HIE Portal

0 Your dashboard may display
different services depending on
your access
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6. Submit Panel to CRISP Panel Processor

6.2. Access the Upload File option

= = £y PRODUCT UPDATES ; SULJAN POKHAREL =+ LOGOUT

f L
Reports & Applications €
Panel Processor
Referral Portal CBO -
HIE n To

doad Eils
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6. Submit Panel to CRISP Panel Processor

6.3. Submit a Panel via the Upload File option

Panels must be submitted as a .csv file with the file name in
the following format:

[subscriber code]-1-z-MM-dd-yyyy (i.e: CEND_DEMO-1-z-08-05-2022)

Panels should be set up with the “overwrite” option

hMetrix
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/. Access the New Panel in Multi-Payer

Reports

Population Summary

Measure Comparison by Time Penod
Acute Care Setting Utilization Report
Emergency Room Utilization Report

Plan All Cause Readmission (PCR) Report
PQI Utilization Report

Follow Up After Inpatient Discharge Report
PMPM Trend Report

Health Equity by Demographics Report
Maternal Health Utilization Reports
Redetermination Report

Prediction Tools

¥ Quality Measure Dashboard
Quality Measure Dashboard

Health Equity by Demographics (Quality)

hMetrix

Once the panel has been created, it will be available as

an option in the panel selector in the global filters

Panel: TINODT - TINOOT v
Beneficiary Name Medicare ID Medicaid 1D
Abalo Laileani F nmapj42xsk7
Abarca De Gonzalez Hwa... I5glgftobz0
Abdel Hamid Aaccpatient..  435gzj8bwvj kOcubqOyzbl

Abdrlhai Devole K

Abdullah Nri Diondre

Abdus-samad Madonnac...

Abdysheva Iris Deni D
Abegbey Maclain
Abeiy Trianesha
Abels Rovan
Abrahamse Fardin D

Abrego-fulton Shustine

Abune Jrew M

pglxgsiwszx
3hio0Onx6yus
706gkmcjivi
3952vptgtwx 21622g71hks4
szeudyljfpy
6g9vgbu7blg
098I3uv4d34
zrb5e75j4§7
aj63bi79501

119y3832582

Roster:

-Default-

MRN
kwyvOcnvbp
nwesgvbexn
qsuboZeprqg
1g%elxvnap
2jInkd836q
19de4lg9co
521 xjv3uw
0092n3balf
9yBqzbol5a
20d80794pn
ph9fwnb79y
7lgtbovhbh

rnt8h1fsux

Medicaid

-

Medicare

Mo

Mo

Yes

Mo

Mo

Mo

Yes

Mo

Mo

No

Mo

Mo

Mo

Payer Type:

ADI

a1

83

90

24

Demo Data — all data are fictitious and do not represent PHI

Medicaid - 0

= e - ] B oo

Medicaid Plan

MCO-Plan 11

MCO-Plan 1

MCO-Plan 11

MCO-Plan 1

MCO-Plan 1

MCO-Plan 1

MCO-Plan 11

MCO-Plan 1

MCO-Plan 1

MCO-Plan 1

FFS

Gender

4

Female
Female
Male
Male
Female
Male
Male
Female
Female
Male
Male
Male

Female

11



8. Create Rosters in MPR

1) Filter Panel to those with Assigned PCPs/TINs that
are associated with the (non-) MDPCP Practice;
make sure to exclude non-affiliated PCPs/TINs

Panel: | TINOOT - TINOO1 ¥ | Roster | -Default v | PayerType: | Medicaid - m o 2) Create Roster
Clai
Beneficiary Name Medicare ID Medicaid ID MRN Medicaid Medicare County name CTO Name Assigned PCP Practice Name Assigned PCP NPI C:i:m
Abalo Laileani E nmapj42xsk7 kwyvOcnvbp Yes No Allegany CTO_Name_5 PCP_Mame?2 Practice_Name_5 111248521 -~
Aharca De Gonzalez Hwa 15glgftobz0 nwesgvbexn Yes No Garrett CTO_Name_5 PCP_Name1 Practice_Name_5 111484912 3
Abdel Hamid Aaccpatient..  435928bwyj kOcubqOyzhl qsubo2eprg Yes Yes Garrett CTO_Name_5 PCP_MNamel Practice_Name_5 111583643 1
Abdrlhai Devole K pglxgsiwszx 1g9e0xvnap Yes No Allegany CTO_Name_5 PCP_NameZ2 Practice_Name_5 111152317
Create Roster
Abdullah Nri Diondre 3hio0nxByus 2jlnkd836q Yes No Allegany CTO_Name_5
Upload / Select Patients VIR EN ST TG EE
Abdus-samad Madonnac... 706gkmcjiv 19de4lg9c9 Yes No Allegany CTO_Name_5 -
Abdysheva lris Deni D 3952vptgtwx 21622g1hks4 152 1xjv3uw Yes Yes Garrett CTO_Name_5 Type © current view O upload
] -
Abegbey Maclain szeu3yljfpy 0092n3balf Yes No Allegany CTO_Name_5 | 3) Make Public for all users
with Panel access to see
Abeiy Trianesha 6g9vgbu7blg 9y8azbolsa Yes No Allegany CTO_Name_5
Abels Rovan 098I3uv4d34 20d&0794pn Yes No Allegany CTO_Name_5 PCP_NameZ2 Practice_Name_5 111143782 1
Abrahamse Fardin D zrb5e75)4i7 ph8fwnb79y Yes No Allegany CTO_Name_5 PCP_Name2 Practice_Name_5 111350902 7
Abrego-fulton Shustine aj63bi7950l 7lgtéovhbh Yes No Allegany CTO_Name_5 PCP_Mame2 Practice_Name_5 111152310 <
Abune Jrew M 119y3832582 rmit8h1f5ux Yes No Garrett CTO_Name_5 PCP_Namel Practice_Name_5 171148563

h M etrix Demo Data — all data are fictitious and do not represent PHI 5



9. Access Rosters In

Once a roster has been created, it is accessible in
the Global Filters

Reports Pt

Populafion Summary

Population Navigator Bemneficiary Name Medicare ID Medicaid ID AD Medicaid Plan Gender Race DoB Age

Measure Comparison by Time Period

nurBrlcco2tozpbmik4 Yes No 37 FF3 03/01/1990 34
Acuie Care Seffing Ufikzation Report . .
cufls Lare Seling Ahan Repo cexgjthwahr 2onzftofpeIuf0Sif3pi.. Yes No 37 FFS Female Unknown 03,01/1290 24
Emergency Room Ufilization Report
0515ke3icsi 2objyalkadajfnrzaglz.. Yas o 43 MCO- 1 Femnale Hizpanic 12/01/2019 5
Pian All Cause Readmission (PCR) Report
zngel09znjk rulSgazSu7viS4misd.. Yes Yes 50 MCO-Plan 1 Elack 07/01/1859 65
PQ Utilization Report
gilpmiExGww Yas o 33 FFS Female Elack 04,01/2000 24
Follow Up After inpafient Discharge Report
dwufxaZawsy 10keyxFooadkaafxsk..  Yes No 12 MCO-Plan 1 Femnale Elack 05/01/1987 37
PMPM Trend Report
. _ arBceclimyf xavbBaugif3rdvdwwk..  Yes No 34 MCO- Female Elack 01,/01/1998 26
Health Equity by Demographics Report
Matemnal Health Uilization Reporis 100356 Priss Ssklzeucndy z7i146ymzBxdw136x..  Yas Mo 5 FFS Black 0/071/19949 25
Redetermination Report 120tnwaws19 39c1pi3lSzw ArkleletiTIZ2izkin 4x.. Yes Ve A MCO-Plan 17 Male Hizpanic 056/01/1950 73
Prediction Tools 5310-i Bligen Zeldra | Yes No 31 MCO-Plan 11 Female 0/01/1985 39
¥ Quality Measure Dashboard 5310-i Brown Sai Siddart.. fas N 45 MCO-Flan 11 Female Black 05/01/1993 kLl
Quality Measure Dashboard Yas Mo 13 MCO-Plan 11 Female Unknown 10/01/1973 45
Health Equity by Demographics (Quality) Yes ND 24 MCO-Plan 1 Black 08/01/1985 38
heedmCeng Yes No 41 MCO-Plan 11 Female Hizpanic 08/01/1967 57

h M etrlx Demo Data — all data are fictitious and do not represent PHI .



Quarterly Updates

hMetrix



Quarterly Updates

MCO Assignment lists will be updated on a quarterly basis &
the new version will be available in CRS

Multi-Payer panels typically expire after 90 days — practices
will need to reupload their panel every quarter using the

“overwrite” function

hMetrix
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Accessing Historical MCO Assignment Lists

. Previous versions of the MCO Assignment List are available in
the Archive

Populations & Programs 4 . .
Reports X MCO Assignment List

j TINQOO1T - CY Q3 2025

All-Payer Population

[ TINOD2 - CY Q3 2025

Multi-Payer Reporting C/,‘ j TINOO3 - CY Q3 2025
Patient Total Hospitalization . .
atry Click the clock icon to access
HSCRC Regulatory Reports - the MCO ASSIgnmeﬂt |_|St

Archive

MDPCP Reports

—~
( @ ) Public Health
rR_—_~
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Accessing Historical MCO Assignment Lists

Previous versions of the MCO Assignment List are available in
the Archive

MCO Assignment List Archives

H Click the file name to

download historical MCO
& OTHERS / Assignment Lists
TIN 001 - CY Q3 2025.xlsx

hMetrix
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